e Cancellation of Debit Orders enquiries letters

e  Solution Account enquiries e Refund requests
e  Section 129 letters issued ¢ Request to remove DCC Holds
e Non Debt Review related e Termination reasons

queries

e Settlement figure and letters

Escalation of previously logged queries:
Email: debtreviewmanager@absa.co.za

The Debt Review Manager mailbox was created for the sole purpose of queries where Debt Counsellors
may not have received feedback within the stipulated turnaround times or would like the query resolution
to be reviewed. The standard turnaround time is 2 working days from the date of receipt.

It is imperative that the processes are followed so as to measure non delivery when issues are being
raised and to maintain a level of control and provide reassurance to Absa Bank’s stakeholders when the
need arises. Unfortunately, we do have Debt Counsellors who prefer not to follow these processes, and
end up discontented by following their own choices of bringing their queries forward.

We remain committed to the Debt Counselling process, and view such matters in serious light as they may
purport to Absa Bank as being nonchalant to issues of this nature.

Debt Review Entry Points

We would like to re-communicate entry points for ease of reference. Please be advised, we have recently
upgraded our document management systems, which will improve our overall service offering and ensure
turnaround times are met. The below are the entry points for all document submissions.

Email: Email: Email: Email: Email: Email: Email: Email:

DRCOB@absa | DRProposals | CourtApp@ab | PDA@absa.co. | DRTermination | 17.4@absa.co. Dctransfer@abs R’CL(I:!eZSaS@absa
.co.za @absa.co.za 53.00.7a za s@absa.coza | za a.co.za .co.

Fax: Fax: Fax: Fax: Fax:

0865848579 | 0865848671 | 0865848662 | 0866483119 | 0866496880
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