[image: Description: AB logo.jpg]










ATTENTION: DEBT COUNSELLORS & DEBT ADMINISTRATORS				11 May 2015
BY: E-MAIL
Dear Debt Counsellor/Administrator,

NEW NOTIFICATION OF SERVICE HOURS: RESOLUTION TEAM (QUERY CALL CENTRE)

This letter serves as a notification to you of the amended service hours applicable to the Resolution Team.  This will be implemented with effect from Monday 11 May 2015.

Service hours: 		08:00 – 15:00 Monday to Friday
Contact numbers: 		011 256 9323 (Debt Counselling Queries)
				011 256 9529 (Debt Administration Queries)
All e-mail queries MUST be sent to either DebtCounselling@AfricanBank.co.za (Debt Counselling queries) alternatively to AODOCS@AfricanBank.co.za (Debt Administration queries).  Kindly DO NOT send any queries to any other mail box as this creates duplication and causes a delay in our response rates.

In order to improve our service levels to you we have enhanced our internal systems to allow you direct access to customer information for purposes of obtaining:
· An updated COB;
· Balance statements;
· Balance confirmation;
· Settlement quotations;
· Paid-up letters.
Should you wish to make use of this web based service kindly forward a request/enquiry to LWAC@AfricanBank.co.za

Your co-operation and support is greatly appreciated.

Yours Faithfully
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T Winterboer was appointed as curator of African Bank Limited (the "Bank”) on 10 August 2014 by the Minister of Finance of the Republic of South Africa and
pursuant to the Banks Act No. 94 of 1990 (as amended) to manage the affairs of the Bank subject to the supervision of the Registrar.
Please note, Mr Winterboer acts in the aforesaid capacity.

African Bank Limited - Registration Number 1975/002526/06
Tel 011 256 9000 Address 59 16th Road, Midrand, South Africa Postal Private Bag X170, Midrand, 1685, South Africa

Non-executive Directors: M C Mogase (Chairman), N Adams, R] Symmonds, Advocate MF Gumbi, JDMG Koolen (Dutch), N Langa-Royds, M Mthombeni
Executive Director: N Nalliah Company Secretary: LM Goliath

NCR Registration number: NCRCP5. African Bank is an Authorised Financial Services and Credit Provider










