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 /  Unimpaired and automated PDA systems

/  Integration with top-ranked Debt Counsellor systems 

/  Enhancing Debt Counsellor efficiency and sustainability

/  Best customer support in the country – queries are resolved within 24 hours 

/  Strong compliance and best-industry-practice implementation is at our centre

WHAT MAKES US
EXCELLENT?



EXCELLENCE IS DOING
ORDINARY THINGS 
EXTRAORDINARILY 
WELL 
– John W. Gardner

Call Chris van der Straaten
Head of Hyphen PDA  |  082 557 0437

Or call our friendly support centre on 011 303 0060 - Option 2
or visit our website www.hyphenpda.co.za

 /  Unimpaired and automated PDA systems

/  Integration with top-ranked Debt Counsellor systems 

/  Enhancing Debt Counsellor efficiency and sustainability

/  Best customer support in the country – queries are resolved within 24 hours 

/  Strong compliance and best-industry-practice implementation is at our centre

WHAT MAKES US
EXCELLENT?





EDITOR

FROM THE EDITOR
There is a Chinese curse. It says: May you live in 

interesting times. The last few months, since December 
2019 when the virus really burst onto the world scene and 

began to progressively impact on things, have certainly 
been interesting times. 

Although everyone knows the benefits of the lockdown (in theory) it has 
presented everyone with a variety of challenges, bringing out the best 

and worst in people, as such situations do.

For example, on September 11th 2001 in New York City there were 
amazing acts of heroism and sacrifice as people rushed to help complete 
strangers survive an unprecedented terror attack. At the same time, some 
people took the time to loot shops and ATMs of cash while those around 

them lay trapped under rubble or lay wounded and bleeding.



The lockdown has produced much the same effect locally. There have been 
amazing acts of generosity as some have unselfishly given of their time, 
resource and money to help other. Take  the crew at Bamboo restaurant 
(top of Loop street in Cape Town) who have been heading into some of 
the roughest areas in Cape Town to provide thousands of meals to those 
in need. New grants for the unemployed have been made available and 
millions have been donated to funds like the solidarity fund to help those 
in need. Amazing.

Sadly we have to contrast those acts with the looting, moving of drugs 
and alcohol in coffins by those pretending to be on the way to funerals 
and even the brutal murders that have continued.  It seems that given the 
chance people can show their true colours.

For many, however, the lockdown has simply been a downward spiral into 
fear, stress and desperation as their supplies and money have run out. 
Our hearts go out to them and of course, our condolences go out to those 
who have lost loved ones due to the virus.

This issue we talk about dealing with the fear and stress and what lies 
ahead. We have to acknowledge, that the worst is yet to come as the 
economy fully folds under the building pressure, the job losses begin in 
earnest and the limits of the available help are reached. Things are going 
to be harder than most realize even at this point.

We hope all our readers stay safe, stay healthy and get thorough the 
historic and interesting times ahead while on your journey to become debt 
free.

FROM THE EDITOR CONTINUED





GOING BACK TO WORK?
YOU ARE REQUIRED TO HAVE COVID-19 

SPECIFIC SAFETY DOCUMENTS
The Department of Health & the Department of Labour require all 

businesses to have the legally required Covid-19 specific document 
when reopening or face penalties.

ONLY R950
THE “BACK TO WORK” SAFETY DOCUMENT PACK CONTAINS

 A Covid-19 Action Plan
 A Covid-19 Company Specific Risk Assessment
 Covid-19 Worker Induction Forms
 Covid-19 Worker Risk Assessment Questionnaire
 Necessary Appointment letters
 Daily Registers
 Checklists

EMAIL TO ENSURE YOU ARE LEGALLY ABLE TO RETURN TO WORK



C
O
N
T
E
N
T
S

DEBT REVIEW 
SCHOOL

TALK TO YOUR
LANDLORD

KEEP YOUR 
BUSINESS 
AFLOAT

SERVICE 
DIRECTORY

DEALING WITH 
THE STRESS

Debtfree Magazine considers its sources reliable 
and verifies as much information as possible. 
However, reporting inaccuracies can occur, 
consequently readers using this information do 
so at their own risk. Debtfree Magazine makes 
content available with the understanding that 
the publisher is not rendering legal services or 
financial advice. Although persons and companies 
mentioned herein are believed to be reputable, 
neither Debtfree Magazine nor any of its 
employees, sales executives or contributors accept 

any responsibility whatsoever for their activities. 
Debtfree Magazine contains material supplied to 
us by advertisers which does not necessarily reflect 
the views and opinions of the Debtfree Magazine 
team. No person, organization or party can copy 
or re-produce the content on this site and/or 
magazine or any part of this publication without 
a written consent from the editors’ panel and the 
author of the content, as applicable. Debtfree 
Magazine, authors and contributors reserve their 
rights with regards to copyright of their work.

DISCLAIMER





DEALING WITH 
THE STRESS
It probably feels like the world has been turned upside 
down in the last few weeks. You may suddenly find that all 
your previous plans have been thrown out the window and 
you may now face unprecedented stress from all sides.

You may be facing income loss or unemployment. You may be unsure 
about your housing situation, due to not being able to pay rent, or even 
stress over where your next meal is going to come from.

How can you cope with the stress that is all around with even harder 
times ahead? How will you cope?





YOU ARE 
NOT ALONE

DEALING WITH THE STRESS

The fact is that the world has been turned on its head in 
an unexpected way and many of the problems that we 
were able to avoid in the past, or were able to ignore, are 
now being thrown right in our faces.

And unfortunately things are going to get tougher. For example, the UN 
are predicting up to half the working people in Africa will lose their jobs.

One thing you need to be aware of is that this Pandemic and the 
lockdown are impacting on absolutely everyone. Some less than others, 
sure, but everyone is being affected in a negative way. 

If you are struggling to pay rent or provide for your family please be 
aware that millions of other people are dealing with the same situation. 
You are not alone.

What this means is that government is having to get involved because 
everyone is being impacted. New laws are being made and new 
regulations are being added almost daily to try assist everyone make it 
through the situation. This will provide relief.









STRESS
DEALING WITH THE STRESS

Everyone experiences stress. It can actually be used by 
your body to help you deal with challenges and danger. 
It is a normal part of life when in moderation.

When stress is prolonged however, it goes from being ‘normal’ to 
‘negative’. It can have very bad effects on your physical, emotional and 
mental health.

What is important then is to identify the type of stress you are facing and 
then act accordingly.

Right now you may be facing fear. Fear of illness and death from the 
unseen virus. This is stressful. Should you let this stress drive you to hide 
in your bed?

Danger is always around us. If you cross the road then you face danger. 
So, what do you do in that situation? You take precautions: you look both 
ways and you do not rashly run into traffic. So, the same strategy can be 
applied to the current Covid-19 Pandemic. Be aware of it but remember 
that if you take reasonable precautions then you will reduce the risks and 
can get on with your life.



HOW TO REDUCE 
YOUR STRESS LEVELS

DEALING WITH THE STRESS

Key to dealing with your stress is to clearly identify where 
it is coming from. It can actually help if you write down 
the causes of your stress on a piece of paper rather than 
have some vague feeling looming over you. Why not try to 
make such a list?

Once you have identified the causes of stress arrange them into groups 
of those you can do something about and those you have no personal 
control over. For example, can you remove Covid-19 from the world? 
No. You can, however, lower your personal risk of infection by taking 
reasonable precautions. 

You might only be able to reduce some causes of stress and may have to 
learn to change your mindset about others that you cannot control.

It is important to realize that while you can reduce your stress levels it is 
unrealistic to think you could or should remove all stress from your life. 
You should however remove ongoing negative stress where possible.







WHAT CAN 
YOU CHANGE 
RIGHT NOW?

DEALING WITH THE STRESS

You may also have to separate your list of stressors into 
what you are able to give attention right now and what 
you will have to deal with in the future.

For example, you may be worried about this month’s rent and next 
month’s rent. It would be better to focus on this month’s rent now and 
once that is dealt with, give attention to next month’s rent. 

You may find that your situation may change so much during the next 
few weeks that something that you were worried about for the future 
never even becomes an actual concern. You may contact your landlord 
and explain your situation and ask for a reduction in rent and they offer 
you relief for two months not just this month. 

It is better to focus on things that you can try work on now than lie awake 
for hours stressed about things that may simply never happen at some 
distant future point. That is a waste of your emotional battery.





CHANGING 
YOUR MINDSET

DEALING WITH THE STRESS

How we think about things makes a huge difference. 
Your brain tells your body how to feel about things. If 
asked to dig a hole in the ground on a hot summer day 
for no reason it will be hard and unrewarding. Digging 
for treasure in the same spot, on the same warm day will 
probably be much more enjoyable (if you find a treasure 
map let us know).

For example, you may be worried about this month’s rent and next Debt 
is a classic example. With debt who has the problem? The person who 
took the money and spent it and had all the benefits of it or the person 
who gave them the money and might never get it back? Think about it.

During this tough time, try to think positively. Think the best of people. 
Try to “cut them some slack” if they step on your toes. Try to look for 
the positive of a tough situation. For example, the lockdown may have 
taught you new ways to reduce your office overheads. It may have 
moved you to become more technologically able. These are good things.



South Africa’s 
leading Debt Counsellors

since 2007

Start getting out
of debt today!

www.creditmatters.co.za

Call our national
call centre on 

086 111 6197



DEBT REVIEW

If you can’t pay your normal installment 
your Debt Counsellor can talk to your 

credit providers for you

LESSON 1





DON’T FOCUS 
ONLY ON YOURSELF

DEALING WITH THE STRESS

If you are focused only on your problems they will 
progressively become bigger and bigger in your mind. If 
however, you start to try help others with their challenges 
you may find that your causes for stress seem to be 
smaller. 

Being aware of others problems and actively helping them will help keep 
our challenges in perspective.

The current pandemic is presenting all of us with chances to help others 
in ways big and small. Physical, emotional and material ways. Try find 
ways to spread the love. It will make you feel better. Who knows? Maybe 
someone out there will help you too.



GET ORGANISED
DEALING WITH THE STRESS

It takes a little effort but being organized can seriously 
help reduce stress levels. Getting organized can mean 
several things. Declutter your work and living areas. 
Keeping these clean will help you be more productive. 

Making lists (as suggested at the start of this article) can help you be 
more productive.

Being more productive can help reduce stress levels since you have less 
obligations and pressure from those around you.

Making lists also helps you track progress that may otherwise be hidden. 
When we make progress towards a solution our brain tells us it is ok to 
stress less about something. For example, when you are very hungry you 
feel better the moment food gets in your mouth..not in your stomach…
or not in your blood stream minutes later. You feel better right away 
because your brain tells you that the problem is dealt with.







BALANCE WORK 
AND RELAXATION

DEALING WITH THE STRESS

All work and no play makes Jack…you guessed it: 
Stressed. At the same time all play and no work makes 
Jack poor, which will make Jack stressed. So, balance is 
required.

Lockdown has helped a lot of people realize the importance of playing 
with your kids and your pets, having a cup of coffee, listening to music 
and getting some sunlight. It has also perhaps helped them realize that 
other people need these things too.

Those who were glued to social media and news outlets at the start 
quickly found themselves stressed out by too much negative news. It is 
valuable to unplug and avoid too much negativity. It is no wonder that 
one popular phenomenon during the lockdown in the USA is a small 
weekly show by “Jim” from The Office (John Krasinski called Some Good 
News). Others have turned to the sheer outrageous escapism of The 
Tiger King. People need to balance work and their personal lives.
Good nutrition is also important as is exercise. As those joggers, 
who were arrested during lockdown along the Sea Point Beachfront, 
told the police: exercise is also vital for stress relief. Government has 
acknowledged this and is relaxing restrictions from level 4 downwards.



IF YOUR STRESS IS 
OVERWHELMING

DEALING WITH THE STRESS

If you feel trapped and no matter what your stress is 
making it hard to get through the day then you should 
talk to your family and friends. Social interaction is vital 
and will help you focus on others and not just your own 
stresses. Sharing our concerns is another good way to 
reduce stress. As the saying goes: A problem shared is a 
problem halved. Do not isolate yourself. 

Dealing with negative stress is not something we are designed to do 
alone. If those feelings persist then talk to a professional. Call a help line 
such as Lifeline. They even have people you can chat to online on Skype 
with one click of a button: https://lifelinewc.org.za/

If you are dealing with loss of income, then talk to your Debt Counsellor. 
They will help you take advantage of insurance options, bank relief 
measures, government aid and UIF to help you cover your basic needs 
while you get back on your feet. You have lots of options and getting 
help will help you explore them all.







ENJOY THE GOOD 
THINGS YOU HAVE

DEALING WITH THE STRESS

Being able to find small causes for joy throughout the 
day will help you offset the pressures you feel from 
around you. 

If you love coffee, then why not revel in it, really savour it? Make the 
most of that small boost. If you love McDonalds then just wait till level 4 
restrictions. ‘Stop and smell the roses’ as they say. 

If you can find a dozen small ways to smile each day it will help you 
reduce your stress levels. Find a silly game to pay on your phone, step 
outside into the sun and appreciate the weather, snuggle in your bed for 
an extra minute or two and just enjoy being warm and comfortable each 
morning. Take a moment to tuck in your kids at night.



CONCLUSION
DEALING WITH THE STRESS

By taking some practical steps, like making a list, you can 
reduce your stress levels and even cope with those causes 
of stress that are unavoidable for now. 

By identifying your stressors and acting on those that you are able to 
control or reduce at the moment, you will find you are able to breathe. 
You will be able to sleep well at night.

By helping others and still taking some time for ourselves you will be 
able to find an emotional balance that helps you be productive and deal 
with stress.

Remember your body can use stress to boost your adrenaline production 
to equip you to deal with danger. It can save your life. Perhaps the stress 
we all face right now is driving us towards a better more balanced 
approach to the future? Let’s ensure the next few historic months help us 
improve as communities, families and people.





DEBT REVIEW

You cannot be evicted during the 
extended lockdown - it is illegal.

LESSON 2



REDUCE UNNECESSARY
EMAILS & CALLS

DReX simplifies the exchange of data and makes 
managing the debt review process less admin intensive 

ARE YOUR CLIENTS SIGNED UP TO DReX? CONSUMER BENEFITS:

Encourage your clients to sign up on DReX and 
instantly reduce requests for balances, statements 
and payment confirmation. Now you can focus on 
other revenue generating activities!

Visibility of balances
Detailed statements
Access to debt review documentation

^
^

^

CLICK HERE
for the link to send to your clients

CLICK HERE
to upload a database & we’ll do the rest!

+27(0)31 251 4151



TALK TO YOUR 
LANDLORD





GET ACCESS TO EXPERT 
LEGAL ADVICE & SAVE MONEY 

WHILE IN DEBT REVIEW

www.legal-alliance.co.za

Welcome to Legal Alliance Worldwide (L.A.W.), a unique legal firm with a dynamic 
team headed by our senior attorney, who has been practising for 23 years. Our 

primary goal is to make legal advice and support more accessible and affordable 
to those that are not able to access costly lawyers. Our attorney network extends 

throughout most of South Africa and our online platform ensures that assistance can 
be rendered regardless of location.



Even if you have been fortunate enough to earn while the 
lockdown was ongoing, or to be paid out by UIF or some 
other source, you have no doubt seen a rededication in 
income.

If you were in total lockdown then you will be prioritizing food over rent 
at this point.

If you have not already done so then now is the time to talk to your 
landlord if you see financial strain from the Covid-19 Pandemic or 
lockdown.

INTRODUCTION
TALK TO YOUR LANDLORD



The good news is that it was declared illegal to evict 
someone during the lockdown (and this may now extend 
to the ongoing staggered reduction in lockdown levels). 

So, non payment of rent is not a legal reason to remove tenants. If you 
are threatened with this you have the right to call the cops for protection.

YOU CANNOT 
BE EVICTED    

TALK TO YOUR LANDLORD







Your landlord, who is the bond holder, probably spoke to 
the bank about missing a payment or two (or 3) on their 
bond weeks ago to help free up cash to use for essentials. 
So, don’t feel super bad if you cannot pay them what you 
are meant to during the lockdown. They will be ok and 
are not going to lose the property.

Even the banks who have not received bond payments will probably not 
be dumb enough to try foreclose on people who don’t pay at this time. 
They have voluntarily offered payment holidays knowing that courts 
are unlikely to grant judgments against people who were forced by 
Government to stop earning for many weeks.

WHAT YOUR 
LANDLORD IS 
PROBABLY DOING

TALK TO YOUR LANDLORD



If you need to ask your landlord to (1) miss a payment or 
(2) pay less then be open with them about the reasons. 

Send them a clear and informative message in writing if possible (eg.via 
email or whatsapp).

Set out how the Pandemic and Lockdown have affected your income 
(give them figures).

Set out how much you do have available (if you have some). If you are 
able to pay some of the amount then do so.

Be specific. If you can pay one amount this month but are unsure about 
next month then say this. Make it clear that you will be in touch again in 

the near future once you know how things are going.

Be polite, not demanding.

Remember: if you don’t ask, you don’t get. So, do this ASAP.

SPEAK TO YOUR 
LANDLORD

TALK TO YOUR LANDLORD







If you offer to pay 50% (for example) because this is all 
you have available and they refuse then pay that amount 
anyway. If things turn ugly later and they try take legal 
action to get you out, you will be able to show a judge 
that you stuck to your word and paid what you can.

There will no doubt be some more regulations and government guidance 
about this situation in the future. For now, pay what you reasonably can.

IF THEY SAY NO
TALK TO YOUR LANDLORD



Send a message of thanks. Confirm the arrangement 
(especially if it was made via a phone call) in writing 

(via whatsapp or email) so that you have a record.

Find ways to get added value to your landlord this month. Can you paint 
a wall, sweep up the area, do some added gardening, repair something 

or improve their property in some way? If so, do it and let them know.

IF THEY SAY YES
TALK TO YOUR LANDLORD





Follow us on Facebook

Consumer Debt Help voted SA’s BEST ‘Large Debt Councellor’
at the 2018: Debt Review Awards - for the 5th consecutive year! 

DebtBusters voted SA’s BEST ‘National Debt Councellor’at the 
2018: Debt Review Awards - for the 3rd consecutive year! 

Debt Review 
Awards

2018

WINNER 

Debt Review 
Awards

2018

WINNER 

Call 087 237 7874 today!

Proudly part of the Intelligent Debt
Management (IDM) Group 

DebtBusters employs NCR 
registered debt counsellors 
| www.debtbusters.co.za

Take Back Control 
Of Your Finances

We provide a remedy specifically for 
over-indebted consumers which 
involves restructuring of debt 
payments, lowering interest rates and 
fees and lengthening payment terms. 

Debt Counselling could be the best 
gift you give yourself.  



DEBT REVIEW

If you get sick due to catching the virus 
your credit life insurance will cover 

monthly debt obligations. 

LESSON 3





KEEPING YOUR 
BUSINESS AFLOAT 





It has been announced that there is going to be a 
staggered lowering of the lockdown restrictions in the 
weeks ahead. There will be various levels of lockdown for 
different areas and though things will improve there will 
be restrictions in the months ahead. Things will not quickly 
be returning to normal. In fact, there have been warnings 
of a return to full lockdown if needed.

This means that your returning clients will not be spending like they did 
in the past. It also means that you will not be able to simply open the 
doors and have all on your staff return to work as normal.

How can you deal with reduced income and balance that with staff that 
are looking to you for support? How can you keep your business afloat 
in the tricky months ahead?

INTRODUCTION
KEEPING YOUR BUSINESS AFLOAT





It is obvious that the lockdown has created a huge gap in 
income to most businesses. One they were not planning 
for and one that few were prepared to cope with. This is 
going to impact on you and your clients in various ways. 

Your reserves are gone so you are now vulnerable. This means that you 
have to act accordingly. Cut unnecessary spending. No more waste.

Suppliers will want money upfront and you won’t have it so, start 
discussions with them now. Can you take items on consignment? Can 
you take a smaller amount of stock to start with and build up to past 
levels? Do you need to apply for government help to help you get back 
on your feet?

Your clients will not have cash flow either and may want to buy on credit. 
Remember that you have to register with the National Credit Regulator 
(NCR) as a credit provider if you begin to offer loans or sell items or 
services on credit. This involves filling in regular reports. Failure to do 
so could see you getting a big fine or worse. Your clients are able to go 
to professional credit providers if they need credit however be sure to 
discuss options with them in order to try retain their business.

IMPACT OF THE 
LOCKDOWN

KEEPING YOUR BUSINESS AFLOAT



You no doubt feel obligated to your hard working staff 
members who have worked for you for many years and 

who really run your business. If possible and practical 
it is good to try care for their needs as far as it will not 

bankrupt your business.

Take advantage of government aid where applicable.

Help your staff or former staff make claims against UIF.

Rather than offer loans (credit) to workers refer them to professional 
companies that do this. This is not something you do. Rather turn to 

professionals.

Rather than just fire many workers (last in first out) consider reduced pay 
for all workers. Letting too many people go may reduce your ability to 

successfully run your business. This could cost you customers, ultimately 
destroy your reputation and cost you your business.

Rather than lay off one worker consider if two of the workers would 
be willing (for some time) to share the work and income. This sort of 

‘workshare’ arrangement has been shown to be a temporary stop gap 
which provides both workers with some funds rather than none. In some 
places workers have rather asked to be let go so that they can claim UIF 

but with the job market going to be tougher than ever in the months 
ahead finding a new job could prove to be nearly impossible.

CARING FOR STAFF
KEEPING YOUR BUSINESS AFLOAT







When times are tight there may be an urge to cut corners 
wherever you can to save bucks. If you do this at the cost 
of protecting your staff’s wellbeing you are quickly going 
to find your business unable to operate due to infections 
among your team. This will mean a huge interruption 
again which could see your business go under. 

Be sure to appoint a person in the office to monitor your Covid-19 
precautions and practices. Empower them. Give them the resources they 
need to protect you and your team.

If you work for someone else be sure to take good care of your health so 
that you are not responsible for getting the business shut down if you get 
sick due to carelessness.

PROTECT YOUR 
STAFFS AND YOUR 
OWN HEALTH

KEEPING YOUR BUSINESS AFLOAT



Doctors are often shown having to make tough decisions 
like having to amputate a patient’s limb in an effort to 

save their life. Economically the lockdown has been such a 
measure. It has caused untold financial harm in an effort 

to prepare and prevent future loss of life. Are you ready to 
do this in your business?

What big changes or cuts can you make which can help you stay afloat 
as the economic fallout begins? Have you been thinking of moving 

out of your expensive offices to save on overheads? Do it! Have you 
been thinking of reducing your staff numbers (if it is needed to save the 

company)? Then do so now. 

MAKE THE 
TOUGH CALL

KEEPING YOUR BUSINESS AFLOAT



+27 (21) 200 5644
adri@kempdubruyn.co.za
21 Station Street, Paarl, 7646





 

ATLANTIS
BELLVILLE

GOODWOOD
CALEDON

CAPE TOWN
WYNBERG

CERES
GRABOUW

HOPEFILED
KHAYELITSHA
KUILSRIVER

MALEMSBURY
MITCHELLS PLAIN
MOORREESBURG

PAARL
PIKETBERG

ROBERTSON
SIMON’S TOWN
SOMERSET WEST
STELLENBOSCH

STRAND
TULBAGH

WELLINGTON
WORCESTER

We appear in the following courts and act as a correspondent for Dc’s 
and their attorneys.

Please contact adri@kempdebruyn.co.za  to 
enquire about our fees.





R30 each 
R100 for a family pack of 4 

Whatsapp 076 463 0666 to order
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Do some of your services or products bring in most of 
your money? You may find that the 80/20 principle 
applies in this regard where a small number of products 
and services are actually brining in the majority of your 
earnings. Can you focus mainly on these products and 
services rather? You may be able to reduce the amount 
of staff or work hours required to maintain the other less 
profitable offerings. Carrying stock of the other items 
could be cut back for now to allow you to focus on the 
profitable items.

With the world in chaos due to the pandemic you may need to rethink 
your supply chain. Government is urging people to buy local and this 
may be more feasible in the near future due to interruptions in supply 
from overseas. You may also be able to find competitive prices or faster 
supply in the short term.

Know your break even points and rates and consider this as your base 
price rather than your past figures. Rather do some work for some 
money, at break even, than little work at old profit margins. Relook at 
your pricing.

GET SMART
KEEPING YOUR BUSINESS AFLOAT



Has your team been able to operate mostly remotely 
during the lockdown? Could this be part of your future 

strategy? This may be necessary anyway with the ongoing 
pandemic, especially for those staff members most at risk. 

Could this mean that you can lower your office space 
rental costs in the future? 

Team building and monitoring staff performance was probably never 
more on your mind than during the lockdown. Ironically team moral 

might never have been so high as when you were not all working in the 
same office space.

It is a good idea to keep on monitoring these things once the lockdown 
is over. This will help you keep your team focused, enthusiastic and make 

sure that you have the right people performing the right jobs.

LEARN FROM 
THE LOCKDOWN

KEEPING YOUR BUSINESS AFLOAT







In rough waters with waves washing onto a boat you have 
to batten down the hatches (stop water leaking in) and 
you may even have to get rid of extra weight weighing you 
down to stay afloat.

The same may be true in the weeks ahead if you want to navigate the 
stormy waters of Covid-19.

Never has it been more important to know your figures, understand 
your clients and profit margins. Cut where it is needed, assist your staff 
and colleagues where possible, give your client’s the best service they 
have ever had and you may just be able to make your way through the 
tsunami ahead.

CONCLUSION
KEEPING YOUR BUSINESS AFLOAT



What if...
YOUR CLIENT’S VEHICLE IS STOLEN OR WRITTEN 

OFF?

Is he really insured, and if so, properly?
Could the insurer repudiate the claim
because  of his debt review status?

As he cannot borrow,
how does he replace his vehicle?

Since he can’t get more credit,
how does he replace his vehicle?

Meliorleaf is the first and only specialist in 
insuring the assets of people in debt review. 

We genuinely protect your clients…
in partnership with you.

CALL US NOW 010 141 2799  |  www.meliorleaf.co.za



CALL US NOW 010 141 2799  |  www.meliorleaf.co.za

PARTNERSHIPS
How Meliorleaf partnerships with Debt Counsellors work.

 � We keep you advised regarding your clients to ensure they are 
covered properly and remain covered.

 � We remunerate you, ongoing, for what you choose to do:

 � Some debt counsellors want to be actively involved in arranging 
and managing insurance relationships, and we fairly share 
commissions earned

 � Some debt counsellors are also registered Financial Services 
Providers.  They can advise clients and provide a full broking 
service, and are entitled to earn the full commission

 � But, Meliorleaf understands that some debt counsellors cannot or do 
not want to be actively involved.  However, they do want their clients 
to be properly insured:

 � For these debt counsellors, Meliorleaf can provide a fully 
outsourced turnkey solution.  What’s more, we will still provide 
you with ongoing remuneration on all active policies.

Are you interested in partnering with Meliorleaf?
Call Sean or Elmarie today on 010 141 2799

MAXIMISING INSURANCE RELATED INCOME



We hope everyone 
stays safe during the 

lockdown

Contact us to
become a
member

Debt Counsellors Collective

We made our submission to the 
DTI on time. Thank you to all 
members who shared input. 
If you want your voice to be 

heard please feel free to email 
alan@themoneyclinic.co.za

www.allprodc.org



Meeting Schedule

Disaster Management 
Regulations & Lockdown Level 4 

prevents meetings & conferences. 
So, we are cancelling all 
May Branch Meetings.

Thank you to all front line 
essential service workers 

during the lockdown

NDCA are ready to help 
consumers who are 

struggling with debt. 
Visit our  site for more 

information

www.dcasa.co.za



QUESTION
How long does it take you to upload COB’s

ANSWER
With Maximus about 80% of your COB’s can be captured 

for you. The COB automatically saved at client level.

Another feature rich benefit of Maximus to ensure your 
clients do not miss a payment. 

Making Capturing COB’s Easy



All professionals have professional indemnity if the unforeseen 
happens. Do you as a professional Debt Counselor have 

professional indemnity as stipulated by the ethical code?

contact us today for more information
 086 111 2882

TELEPHONE 0861 112 882  FACSIMILE 086 605 9751  MOBILE 082 449 6856  EMAIL andre@in2insurance.co.za

www.in2insurance.co.za

don’t be a twit

http://twitter.com/Debtfree_DIGI



DEBT  COUNSELLORS

SUPPORT 
SERVICES

INSURANCEFINANCIAL

TRAINING

CLICK THE CATEGORY
SERVICE DIRECTORY



INSURANCE

CLICK THE CATEGORY
SERVICE DIRECTORY

LEGAL

CREDIT BUREAUS
PAYMENT 

DISTRIBUTION 
AGENCIES

CREDIT PROVIDER CONTACT 
DETAILS & ESCALATION PROCESS

DO YOU WANT TO LIST 
YOUR COMPANY? 

directory@debtfreedigi.co.za



GAUTENG KWAZULU-
NATAL

FREE STATE

DEBT  COUNSELLORS



LIMPOPO NORTH WEST  EASTERN CAPE

MPUMALANGA  NORTHERN CAPE WESTERN CAPE



Armani Debt Counselling
Take the First Step 

to Financial Freedom 
Tania Dekker

Tel: 011 849 3654 / 7659
www.armanigroup.co.za

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Dynamix Debt Counselling TLC
Alida Christie NCRDC2324

Office 1, 34 Beefwoodstreet, 
Vanderbijlpark, 1911

Tel: 079 520 4369
Tel: 016 100 8020

tlcdebt@mweb.co.za

PENNY WISE
Cathy Foster

Debt Counsellor – NCRDC1977
Penny Wise Debt Counselling

Tel: (011) 679 1540
Fax: 086 719 3378

Mobile: 083 298 4467
Email: cathy@pennywise.co.za

www.pennywise.co.za

GAUTENG



Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Dynamix Debt Counselling TLC
Alida Christie NCRDC2324

Office 1, 34 Beefwoodstreet, 
Vanderbijlpark, 1911

Tel: 079 520 4369
Tel: 016 100 8020

tlcdebt@mweb.co.za

Get

debt relief
with our

help today!

016 423 3029
082 812 5442

info@resolutiondebt.co.za 

¨̈Specialist Debt Management Centre
Beverley Ludick, NCRDC948

Pretoria
Tel: 012 377-3557

Email: obligco@gmail.com
Email: dc@obligco.co.za

www.obligco.co.za

NCRDC197
Tel: 011 660 9970
Fax: 086 540 5017

KRUGERSDORP
e-mail: nicky@nvdmdc.co.za

www.nvdmdc.co.za

All Debt Solutions
Fast tracking your financial freedom
Tel: 0861 255 3328 / 021-557 9981

Email: info@allds.co.za
www.alldebtsolutions.co.za
https://www.facebook.com/

alldebtsolutions

CCDC
Consumer Care Is our Priority.

Tel: 018 462 4263 / 073 624 6949
Email: info@ccdc.co.za

www.ccdc.co.za



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

GAUTENG

www.jpawfin.co.za

MV Business Empowerment
9 River Road
Morning Hill
Bedfordview

(next to Eastgate mall)
Tel: 083 490 3339

velaphi@infitech.co.za

DEBT NO MORE - NCRDC1973

Christelle du Toit

Tel: 016 423 6301
Cell: 083 321 6731
FAX: 086  219 3306

Email: debtnomore@jjckruger.co.za

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

Pay off your debt in the 
shortest possible �me.

Expert free confiden�al advice at first 
consulta�on

Protect your assets from repossession

Save money without taking a loan

Stop threatening calls & le�ers

Start living your life again

082 927 7324

www.streamlinedebt.co.za

PETRA SWANEPOEL : NCRDC1963

petra@streamlinedebt.co.za



Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

Pay off your debt in the 
shortest possible �me.

Expert free confiden�al advice at first 
consulta�on

Protect your assets from repossession

Save money without taking a loan

Stop threatening calls & le�ers

Start living your life again

082 927 7324

www.streamlinedebt.co.za

PETRA SWANEPOEL : NCRDC1963

petra@streamlinedebt.co.za

Creators In Financial Wellbeing

NCRDC677
You Are Not Alone

We’ll handle your creditors so you 
don’t have to!

1 Dingler Street, Rynfield, Benoni
0861 10 11 00

info@debtmend.co.za
www.debtmend.co.za

One on one confidential counselling 
and advice to help you reduce and 

clear your debts.

261 Surrey Avenue, 
Randburg, Gauteng 

011 100 7192
enquiries@ctrldebtdelete.co.za

www.ctrldebtdelete.co.za

DELETEDEBTCTRL



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Debt Review Specialists
23 Coronation Road

Mithanagar
Tongaat

4399
Tel: 071 222 9481
Tel: 032 944 3446

admin@kmadebt.co.za
www.kmadebt.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

The simple way to a 
debt free, stress free life! 

DEBT COUNSELLING 

FINANCIAL COACHING 

MONEY MANAGEMENT 

EMPLOYEE ASSISTANCE 
PROGRAMMES 

031 303 3690 / 084 250 2356 

romie@debtfinesse.co.za 

www.debtfinesse.co.za 

FINESSE 
FINANCIAL SOLUTIONS 

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

KWAZULU-
NATAL



Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

Get

debt relief
with our

help today!

082 937 7874
082 812 5442

denise@kzndebtcounselling.co.za

¨̈

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

“Helping you the SMART way”

0860 061 008

info@smartdebtadvisors.co.za
www.smartdebtadvisors.co.za



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

FREE STATE



Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

LIMPOPO

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

MPUMALANGA

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

GMC Debt Solutions
52 Kerk Street

Lydenburg
Tel: 087 802 7054
Tel: 087 151 1034

 www.gmcdebtsolutions.co.za

We are passionate about 
helping people become 

DEBT FREE!

022 713 3766

facebook.com/drsdebthelp

marius@drs-debt-help.co.za

www.drs-debt-help.co.za

NCRDC1670



We are passionate about 
helping people become 

DEBT FREE!

022 713 3766

facebook.com/drsdebthelp

marius@drs-debt-help.co.za

www.drs-debt-help.co.za

NCRDC1670



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NORTH WEST

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

Depopulating a generation of over 
indebted and populating a debt free 

generation.

Office No. 6, Prime Pharm Building,
36 Dr Nelson Mandela Drive

Tel: 0186320053
Tel: 0877026744

Email: papi@maaudebts.co.za

www.maaudebts.co.za

Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

 NORTHERN CAPE



Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

 EASTERN CAPE



Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

www.financialfreedomsolutions.co.za

Tel: 021 204 8001 • Email: dc@ffsdc.co.za

CHOOSE
YOUR 

FINANCIAL
FREEDOM

TODAY

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

www.debt-therapy.co.za

dc@ffsdc.co.za   
www.financialfreedomsolutions.co.za

National Debt Advisors
Fighting For Consumer Justice 

Tel: 021 007 1688 
www.nationaldebtadvisors.co.za

“There is no dignity quite so
Impressive and No Independence

quite so important as Living
within your Means - Calvin Coolidge”

For your Convenience Our Range of 
Services are Availble to you Anywhere in 

South Africa!

Jackie Coetzee
079 317 8557
022 713 2021

documentswc@fusiondc.co.za

 

Jackie Coetzee  

079 317 8557 

 

" There is no Dignity quite so Impressive and 

No Independence quite so Important, 

as Living within your Means. - Calvin Coolidge "

For your Convenience Our Range of Services are 

Available to you Anywhere in South Africa!

documentswc@fusiondc.co.za

WESTERN CAPE



ISISEKO DEBT HELP
Get Your Life back on track

TEL: 087 230 0223
FAX: 086 551 1649

EMAIL: makanti@isiseko.co.za
WEB: www.isiseko.co.za

All Debt Solutions
Fast tracking your financial freedom
Tel: 0861 255 3328 / 021-557 9981

Email: info@allds.co.za
www.alldebtsolutions.co.za
https://www.facebook.com/

alldebtsolutions

Credit Matters
South Africa’s Leading 

Debt Counsellors
14th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    
No 2 Golden Isle Building

281 Durban Road, Oakdale,
Bellville, 7535

Tel: 086 111 3749
Email: help@zerodebt.co.za

www.zerodebt.co.za

WESTERN CAPE



We are passionate about 
helping people become 

DEBT FREE!

022 713 3766

facebook.com/drsdebthelp

marius@drs-debt-help.co.za

www.drs-debt-help.co.za

NCRDC1670

DebtZen
for peace of mind

021 987 1835

021 987 2232

065 939 9886

leads@debtzen.co.za

www.debtzen.org

NCRD3032

Louwnet Debt Consultants
NEXT LEVEL DEBT MANAGEMENT

AREA SPECIALIST:
Ÿ Durbanville
Ÿ Brackenfell
Ÿ Kraaifontein

067 068 5604

louwnetdc@gmail.com

facebook.com/LouwnetDebtConsultants

NCRDC1142    
No 2 Golden Isle Building

281 Durban Road, Oakdale,
Bellville, 7535

Tel: 086 111 3749
Email: help@zerodebt.co.za

www.zerodebt.co.za



CONSUMER DEBT SUPPORT
Annienne Nel NCRDC2452
Kairo’s House, 22 Fairfield 
Southstreet, Parow, 7550

Office: 021 930 5791
Cell: 082 641 2328
Fax: 086 563 3264

e-mail: info@debtcentre.co.za

www.debtcentre.co.za

Your Guide to Financial 
Wellness and Recovery

0861 229 922
info@debthero.co.za
www.legalhero.co.za

Debt Review 
Awards

2014

WINNER 

Debt Review 
Awards

2016

WINNER 

Debt Review 
Awards

2017

WINNER 

086 999 0606   
 info@debtbusters.co.za  
 www.debtbusters.co.za

South Africa’s 
largest and most 

trusted, multi-award 
winning Debt Counsellor.

WESTERN CAPE

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za



Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

“Helping you the SMART way”

0860 061 008

info@smartdebtadvisors.co.za
www.smartdebtadvisors.co.za



011 394 8042

083 232 1908

admin@dcopera�ons.co.za

www.dcopera�ons.co.za

DC Opera�on Centre (PTY)

Services:

17.1, 17.2, Proposals

Court Applica�ons

Call Centre

Payment Division

Contact Elmarie

        011 394 8042
        083 232 1908
        admin@dcoperations.co.za

SUPPORT SERVICES
011 451 0041
0860 072 768

www.dcmax.co.za

TRAINING
COMING SOON



086 126 6562 
debt@one.za.com  
www.one.za.com

INSURANCE



LEGAL

Liddles & Associates
“It always seems impossible until it 

is done” N. Mandela
(T) 021 930 5790
(F) 0866070940

(E) frontdesk@liddles.co.za
www.liddles.co.za

RM Brown and Associates 
16th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 021 202 1111, f: 021 425 0875 
Email: roger@rmbrown.co.za

Steyn Coetzee Attorneys / 
Prokureurs

Adri de Bruyn
11 Market Street / Markstraat 11, 

Paarl, 7646
Tel: 021 872 1968
Fax: 021 872 2678

adri@steyncoetzee.co.za

www.embattornerys.co.za



We are a Port Elizabeth based law firm 
capable of  assisting Debt Counsellor’s 
throughout South Africa with matters 

within the following areas of  jurisdiction:

Port Elizabeth;
New Brighton;

Motherwell;
Uitenhage;

Hankey;
Jeffreys Bay; and

Humansdorp

082 974 0866

www.cvlaw.co.za

carla@cvlaw.co.za

Xpert Decision Systems (XDS)
 South African information bureau.

Cape Town | Johannesburg

+27 11 645 9100
info@xds.co.za

www.xds.co.za

CREDIT 
BUREAUS

Kim Armfield
Attorney & Family Law Mediator 
Address:  Unit 1B, FinansHuis, 7 

Voortrekker Road, Bellville
Tel: 021 949 1758 / 021 945 2526

Office cell:  084 8588 284
kim@legalwc.co.za

Your Debt Counselling Attorneys

Johannesburg | Cape Town

Andre Van Zyl
021 494 4862

info@bassonvanzyl.com

www.bassonvanzyl.com



PAYMENT
DISTRIBUTION
AGENCIES

DC Partner
044 873 4530

Hyphen PDA
011 303 0060

COLLECTNET
+27 12 140 0602

intuitive
0861 628 628



COLLECTNET
+27 12 140 0602

intuitive
0861 628 628

Debt Review Software
Tel: 016 004 0031

South Africa’s premier
debt management solution

www.finwise.biz

SYSTEM PROVIDERS

Tel: 011 451 0041
Tel: 0860 072 768

www.maxpayments.co.za

No monthly program fees!
Accessible on PC or Desktop

‘’ I was pleasantly surprised by our experience and changeover to Finwise. The 
new system is intuitive and easy to understand.‘’ 

Debt counsellor Eastern Cape

‘’ I’ve found the Finwise system to be very useful. I’m new in the debt counselling 
� eld, I managed to � nd my way around the system as it is very user-friendly. The 

training manuals provided are also helpful and informative.’’ 
Debt counsellor Gauteng

Various things like good � nancial management and quality products are vital 
to run a successful business. Human capital, however, is the driving force in any 
business and can make or break a business. Looking at successful businesses, 
there are high energy and the sta�  are passionate, motivated and believe in 
the business objectives. The ‘’go-getters’’ see opportunities in every situation 
and when interacting with clients, they instill trust with the positive image they 
deliver about the organizations they work for. Persons with a ‘’can do’’ attitude 
are needed in all walks of life, the ones who say yes to change because change 
means growth. What kind of business leader or person are you? Challenge 
yourself to be a go- getter with a can do attitude and align your company with 
businesses practicing the same good conduct.

SOME QUALITIES OF THE ‘’GO GETTER’’
• The go – getter attitude does not hesitate; he/she thinks, when do I start?

•  The go – getter attitude does not ponder whether he/she can, they know 
they can get it done with collaboration and action.

• The go – getter believes in him/herself, and the company. He/she believes in 
the times ahead and wants to be a key part of it.

• The go – getter sees continual change as a recurrent opportunity.

• The go – getter only knows one way of doing and living: with bravery, self-
assurance, passion and integrity.

Why settle for less? DC Partner is positively orientated towards change, growth, 
industry development, product enhancement and delivering high quality 
customer service. Article by: Petro de Beer

• Excellent audit trail

• Work� ow management

• Easy to navigate functions

• Quick data capturing

• DCRS and standard proposals 
accommodated.

FINWISE - INNOVATIVE DEBT MANAGEMENT PROGRAM BUSINESS SUCCESS - THE “GO - GETTER” APPROACH

Say yes to change, say yes to a company with a ‘’Can do Approach ‘’ 
and a ‘’Go Getter team’’!

Head Offi  ce 59 Victoria Street, George
Telephone 044 873 4530  Fax 086 246 2450

www.dcpartner.co.za



CAPITEC CONTACT DETAILS

Form 17’s ccsforms17@capitecbank.co.za
Proposals ccsproposals@capitecbank.co.za
Court documents ccsdebtrevieworders@capitecbank.co.za
General Queries ccsdebtreviewqueries@capitecbank.co.za
Refund Requests / 
Cancellation of Debit Orders

ccsrefundrequests@capitecbank.co.za

Complaints ComplaintManagement@capitecbank.co.za
Insurance Certificates coming soon
Sharecall Contact Number 086 066 7783 -  Select Option 2

ESCALATION PROCESS
COMING SOON













www.nedbank.co.za

DC Query Process

17.1, 17.2, Proposals, General 
correspondence:

debtcounselling@africanbank.co.za

To register for Legal Web Access:

lwac@africanbank.co.za

Reckless Lending investigations:

RLA@africanbank.co.za

ESCALATION PROCESS

DETAILS COMING SOON



17.1, 17.2, Proposals, General 
correspondence:

debtcounselling@africanbank.co.za

To register for Legal Web Access:

lwac@africanbank.co.za

Reckless Lending investigations:

RLA@africanbank.co.za

ESCALATION PROCESS

DETAILS COMING SOON



*Please do not CC multiple email addresses*

ESCALATION PROCEDURE

FIRST POINT OF CONTACT
Applications, COBs, Notice of Rejections/17W                     applications@consumerfriend.co.za
Proposals                       proposals@consumerfriend.co.za
Court Applications & Orders                      courts@consumerfriend.co.za
Terminations, Re-instatements, Settlements,
General Queries, Refunds                      customeraccounts@consumerfriend.co.za01

STEP

02
STEP

            FIRST ESCALATION
Applications, Notice of Rejections/17Ws                     charmainer@consumerfriend.co.za
COBs  Woolworths                     woolworthscob@consumerfriend.co.za
  Truworths                     truworthscob@consumerfriend.co.za
  RCS                     rcscob@consumerfriend.co.za
  Foschini                     tfgcob@consumerfriend.co.za
  Sanlam                     sanlamcob@consumerfriend.co.za
  Mr Price Group                     mrpcob@consumerfriend.co.za
  JD Group                     jdgcob@consumerfriend.co.za
  Capfin                     capfincob@consumerfriend.co.za
  Connect Fin Serices            connectfincob@consumerfriend.co.za
  Full House Retail                 fhcob@consumerfriend.co.za
Proposals                       tracey@consumerfriend.co.za
Court Applications & Orders                      tusani@consumerfriend.co.za
Terminations (Proof of Payment)                     suspense@consumerfriend.co.za
Updated Balances, Settlements, General Queries                candicec@consumerfriend.co.za

General Queries, 
Terminations and Account 

Enquiries, Court
ESCALATION DAY 5

COBs & 17.7s
ESCALATION DAY 7

Proposals
ESCALATION DAY 

03
STEP SECOND ESCALATION

Should you not receive a response within two business days after the first escalation, please email
complaints@consumerfriend.co.za

DReX CONTACT DETAILS
DReX Related Queries drexsupport@consumerfriend.co.za
DReX Escalation justin@consumerfriend.co.za

OFFICE CONTACT DETAILS
Telephone: +27(0)31 251 4151
Email: info@consumerfriend.co.za


