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EXCELLENCE IS DOING
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Call Chris van der Straaten
Head of Hyphen PDA  |  082 557 0437

Or call our friendly support centre on 011 303 0060 - Option 2
or visit our website www.hyphenpda.co.za

 /  Unimpaired and automated PDA systems

/  Integration with top-ranked Debt Counsellor systems 

/  Enhancing Debt Counsellor efficiency and sustainability

/  Best customer support in the country – queries are resolved within 24 hours 

/  Strong compliance and best-industry-practice implementation is at our centre
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Have you applied to go under debt review? Are you restructuring your monthly expenses? Would you like to insure your debt?

Why not insure all your outstanding accounts in a single ONE Credit Protection Policy?

BENEFITS OFFERED:
• Death – we settle the account
• Temporary Disability – we pay your installment for 12 months
• Permanent Disability – we settle the account
• Critical Illness – we pay your installments for 3 months
• Retrenchment – we pay your installments for 12 months

At a rate of R2.95 per R1000 unsecured/short-term credit and R2.00 per R1000 on mortgages and you can now insure your debt 
for less.

The following financial obligations or debt can be covered on the ONE Credit Protection Policy:
• Credit Cards
• Overdrafts
• Personal Loans
• Home Loans
• Retail Accounts
• Rental Agreement
• Maintenance Orders

For further information please speak to your Broker, Debt Counsellor or alternatively contact your regional ONE office.

0861 266 562
admin.debt@one.za.com

Terms and Conditions Apply

ONE Insurance Underwriting Managers (Pty) Ltd Reg No. 1996/008987/07. 
Authorised Financial Services Provider FSP8783 VAT No. 4370160501

CREDIT PROTECTION

Products underwritten by Old Mutual Alternative Risk Transfer Limited, a licensed Life Insurer.
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FROM THE EDITOR
Did you survive Black Friday? More importantly did 
your wallet survive?

Black Friday is the international day of overspending on things you 
didn’t know you wanted or needed. It is a hedonistic celebration of 
spending. So, if you survived without going nuts, and buying all sorts 
of things that you don’t really need then, well done!

All the advertising surrounding Black Friday reminds us that smart 
marketing people spend all day figuring out what to present on your 
Instagram feed, Facebook account, in newspapers, on TV and Radio 
to convince you to go shopping. It is the same reason why you start 
to hear Christmas songs at the shops in November.(Eek, did they thaw 
Mariah Carey out early this year?).

No doubt you saw an explosion of adverts & emails over the last 
few weeks.  It reminds us that we are surrounded by a system that is 
designed to take our money at every opportunity. This is why so many 
people find it hard to avoid overspending, especially when everyone 
is offering you credit to spend in their store, rather than the shop next 
door. But what if we overspend for another reason?

This month we ask if you might be addicted to debt. Credit can be 
very helpful, but on the flip side, debt is scary and stressful. So, you 
might think that everyone wants to get out of debt, but what if that’s 



not actually true. What if you, or others close to you, are addicted to 
debt? How would you know? Well, be sure to read the article, and 
think about how you really feel about debt.

We also discuss how the National Consumer Tribunal recently handed 
two Debt Counsellors each massive R500 000 fines. Ouch! How 
did they end up in this situation, and what can others learn from the 
rulings? If you work in the industry, be sure to have a read and see if 
there are things you could adjust to avoid a similar problem.

The end of the year is so close now, you can almost smell it. For 
some, it will be a chance to relax, for others it can be a super stressful 
time that presents many challenges. Good planning in the next few 
days may make all the difference. Be sure to check out our articles 
about Dangerous December and Saving for January.

We have jam packed the magazine as always with information that 
we hope will help you to continue your journey to financial freedom.  
You will be able to catch up with financial news and find some tips 
and great advice on how to make the best out of being in debt 
review.

With 2022 around the corner, we hope you will be able to do more 
than just ‘survive’ the end of this year. We hope that you thrive, 
that you excel, that you are able to successfully navigate the weeks 
leading to the end of year and will soon find yourself debt free. 



How do you leave Debt Review?

How do you have the Credit Bureau remove 
the Debt Review listing on your credit report?

Leaving Debt Review Is Not As Simple As To Simply Stop Paying.

Consumers can only leave the debt review process at certain times 
and in certain ways.

This free e book will help you navigate this process and avoid many 
of the common mistakes people make when wanting to leave debt 
review.

If you are curious about how you can leave debt review properly and 
with no risk to your assets then be sure to download and read this 
free booklet

DOWNLOAD AND SHARE

FREE BOOKLET
FOR DEBT COUNSELLORS TO SHARE



DEBT REVIEW

Debt review is a legal process. Your debt 
review matter will be sent either to your 

local Magistrates Court or to the National 
Consumer Tribunal.

When starting debt review you will receive 
information about the legal costs for this 
process in advance and will be asked to 

sign papers that go to court.

LESSON #1
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Assisting With Debt Review Matters Nationwide
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SCARING THEM
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087 701 9665
help@zerodebt.co.za
www.zerodebt.co.za

‘‘The reason Zero Debt are industry leaders is that they get 80% 
acceptances on their initial proposals to credit providers, right away. They 
also make excellent use of the DCRS proposal system in negotiations 
with credit providers.

Zero Debt regularly succeeds in convincing credit providers to reduce 
their high interest rates down to less than 5% on their client’s debts.

This means that Zero Debt clients obtain their court orders and can pay 
off their debts quickly. They ensure dedicated clients get their clearance 
certificates and are soon able to start their debt free life.

Zero Debt’s team are very experienced and highly professional. They 
work hard to ensure clients are totally debt free at the end of the debt 
review process.’’

South Africa’s 
Leading Debt 
Solutions Provider

Wessel Symington
Steyn Coetzee 
Attorneys

NCRDC1142
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Debtfree Magazine considers its sources reliable and verifies as 
much information as possible. However, reporting inaccuracies 
can occur, consequently readers using this information do so 
at their own risk. Debtfree Magazine makes content available 
with the understanding that the publisher is not rendering legal 
services or financial advice. Although persons and companies 
mentioned herein are believed to be reputable, neither 
Debtfree Magazine nor any of its employees, sales executives 
or contributors accept any responsibility whatsoever for their 

activities. Debtfree Magazine contains material supplied to 
us by advertisers which does not necessarily reflect the views 
and opinions of the Debtfree Magazine team. No person, 
organization or party can copy or re-produce the content 
on this site and/or magazine or any part of this publication 
without a written consent from the editors’ panel and the 
author of the content, as applicable. Debtfree Magazine, 
authors and contributors reserve their rights with regards to 
copyright of their work.

DISCLAIMER



- Secure system-to-system data transfer (no human contact)
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REPO RATES FINALLY
START TO CLIMB
After a long pattern of Repo Rate drops to historic lows 
during the pandemic, this month heralded the first of many 
predicted increases over the next 24 months. In a somewhat 
anticipated move the Reserve Bank’s Monetary Policy 
Committee (MPC) announced a 25 base point increase 
which then sees the Repo rate sit at: 3.75%.

The return to an upwards swing in the rates has been a long 
time coming and though the first rate increase is a small 
one; it sends the signal that the long feared increases have 
finally begun. Many economies that are similar to that of 
South Africa, such as Russia, Brazil, Poland and Hungary 
have also begun to raise their rates this month.



info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

We are the champion 
in your corner!

DebtBusters provides a remedy for financially stressed 
consumers through effective debt relief solutions.

Over 1 million South Africans who are facing tight 
budgets and are struggling with debt, have come to 
DebtBusters looking for a financial solution.

NCRDC2484



SUPREME COURT REVERSES 
LEGAL FEE LIMIT RULING
It is not uncommon for a court case to be appealed. Especially 
is this the case when a lot of money is at stake. This is what 
happened after the Stellenbosch Law Clinic won a case 
against Bayport (and many other credit providers) over the 
limits set on fees to collect judgment debts.

In 2019 consumers were offered relief against run away 
legal collection fees when the High Court ruled and gave 
clarity regarding a part of the National Credit Act (NCA 
Section 103(5)). This meant that some credit providers and 
their collections arms would not be able to add as many 
fees to consumer’s debt accounts as before. 

The Supreme Court of Appeal has now ruled and reversed 
the finding of the lower court. This means that the limits set 
by NCA Section 103(5) are now not to be applied to legal 
enforcement costs and interest on Judgments (but can be 
applied to standard pre legal collections costs).

The Stellenbosch Law Clinic are now considering returning 
the favour and taking the matter to the Constitutional Court 
(which is the highest court in the country).



NCR WIN CASE AGAINST 
FORMER DEBT COUNSELLOR 
A well known, former Debt Counsellor (Clark Gardner) has 
been hit with a R500 000 fine over a handful of consumer 
complaints from 2016.

The NCR took the matter to the National Consumer Tribunal 
and asked for an administrative fine against Mr Gardner. 
The NCT heard the matter and ruled in favour of the NCR, 
against Mr Gardner (read the full article elsewhere in this 
issue). A massive R500 000 fine was issued and an audit of 
all recent clients ordered.

Reports indicate that Mr Gardner suspects he has been 
targeted by the NCR for the public stance he has taken 
against them over the years (including several legal battles). 
He may now decide to appeal the matter (or some aspects 
of the ruling) to a higher court.



HAWKS SWOOP ON
LOAN SHARK OPERATION
It is illegal to lend money and charge a fee or interest 
unless you first register as a credit provider with the NCR.

Also, those who offer credit have to stick to the 
requirements of the National Credit Act (NCA). The NCA 
regulates fees and interest that is allowed to be charged 
and also prohibits taking peoples personal documents or 
cards as surety for loans.

This month, the Hawks, accompanied by members of 
the National Credit Regulator (NCR) swooped down on 
an illegal credit providing operation in Hazyview, called 
Humelela Cash Loans. The owner, Ms Nozipho Yolanda 
Precious Mabuza, was running the business without having 
registered with the NCR.

At Humelela Cash Loans the Hawks found over 500 bank 
cards and Sassa grant cards, as well as, identity documents 
of many clients. Ms Mabuza was illegally demanding these 
items from clients when providing loans.

These items will now be returned to the rightful owners.



South Africa’s 
leading Debt Counsellors

since 2007

Start getting out
of debt today!

www.creditmatters.co.za

Call our national
call centre on 

086 111 6197

Call our national call centre on 086 111 6197

www.creditmatters.co.za

Just got out 
of debt!

NCRDC19



NCR DROP CASE AGAINST 
CREDIT PROVIDER WHO 
TOOK ADVANTAGE OF 
THOUSANDS OF POOR 
SOUTH AFRICANS
In 2014, Moneyline Financial Services got into trouble with 
the National Credit Regulator (NCR) over recklessly lending 
credit to people who were receiving child grants.

The NCR said the credit was reckless because the credit 
provider should not have taken the child grants into account 
when working out how much the consumers could afford 
to pay each month. As a result, the NCR took the matter to 
the National Consumer Tribunal (NCT) and asked for fines 
and deregistration.

Moneyline Financial Services is a subsidiary of Net1, the 
people who were handling SASSA payments for Government 
at the time. Many consumers, who were recipients of grants 
at the time, began complaining that they were seeing 
deductions come off their grants and bank accounts before 
they were able to make any withdrawals.



These unexpected deductions were for airtime and life 
insurance. Credit that was granted to these consumers was 
charged at high rates and left many consumers overextended.

The NCT found the loans to be reckless and so Moneyline 
appealed the ruling to the Pretoria High Court. The matter 
then dragged out for many years and was eventually heard 
this year.

In a new development the matter has now been removed 
from the court roll indicating that the NCR and Moneyline 
have probably now reached an out of court settlement.

As yet it is unclear what that means for the affected 
consumers. The credit provider has, however, not been 
removed from the NCR register of active credit providers.



CONSERVATIVE MINI 
BUDGET IS WELL RECEIVED
This month, Finance Minister Enoch Godongwana tabled 
his first Medium Term Budget Policy Statement (MTBPS). It 
was well received and varied very little from the path set by 
his predecessor Tito Mboweni.

The MTBPS reviews how the Government’s budget plans 
are going for the year and shows if any big changes have to 
be made.

Though some income figures have shifted (an extra R120 
Billion coming in due to better than expected tax earnings) 
no big changes to spending have been made. Rather a more 
conservative approach was adopted which will focus on 
servicing debts. 

In a minor change, an extra R3.9 billion was set aside for 
Sasria to help cover damages and claims relating to the 
rioting and looting earlier this year in July. An additional R3 
billion was also set aside to cover possible additional vaccine 
purchases in the next few months.

The markets reacted quite well to the conservative mini 
budget.



DCASA AGM
The Debt Counsellors Association of South Africa (DCASA) 
held their AGM this month.

DCASA is the Debt Counsellor’s association with the most 
members in South Africa. It is also the longest standing 
association and is well known for its efforts in regard to the 
industry.

At the recent AGM the outgoing DCASA President, Mr Russell 
Dickerson thanked all who work hard on behalf of the 
association and industry. He also discussed recent efforts 
by members in working with the NCR’s Credit Industry 
Forum. Looking ahead Mr Dickerson said he anticipates 
Debt Counsellors playing a big role in helping consumers 
in 2022.

The association finances were discussed and the members 
of the association’s National Executive Committee 
announced. For more information about DCASA you can 
visit their website: www.dcasa.co.za



We’re not back, 
we never left.
NPDA is now iPDA.

As one of the four licensed Payment 
Distribution Agencies in South Africa, we 
work with several hundred DC’s, paying 
several thousand creditors and managing 
payments for thousands of consumers.

We still offer a range of benefits and controls 
that make the way you serve your clients 
faster, cheaper and more intuitive.

For more information or a free demo, visit us 
at www.ipda.co.za.
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ARE YOU ADDICTED TO DEBT?

These days credit can be a real life saver.

When you experience an emergency, access to a line of credit can 
help you afford essentials, when you need them most. With proper 
management, many people are able to make regular use of credit 
with no issues.

THE TWO SIDES
TO CREDIT



The problem is that your brain produces happy 
chemicals when you buy nice things.

This is why it’s easy to fall into the trap of shopping, to help us feel 
better. More than that, your brain will tell you that if one new thing 
makes you happy, then surely two new things will make you feel even 
better. What started out as a casual ‘pick me up’ can eventually lead 
one into a deep hole of crippling debt.



These days credit allows us to have what we want, 
when we want it. 

The problem is, that we can nosedive into debt, just to enjoy these 
things now. By the time you finish paying that item off, it may be long 
gone, along with that happy feeling.

What normally follows taking on many new debts, is years and 
years of having to pay those debts back, while being harassed by 
collections agents.

The stress of being deep in debt 
cannot be minimized, it damages 
relationships and ruins lives.

DEBT IS STRESSFUL
ARE YOU ADDICTED TO DEBT?







ARE YOU ADDICTED TO DEBT?

Back in 1968, the first ‘debtors anonymous’ meetings 
were held in the same building which was hosting 
‘alcoholics anonymous’ meetings.

The organizers of the small meetings quickly came to realize that 
people in America were actually addicted to spending money they did 
not have. This was the early days of gaining access to credit cards and 
similar forms of debt.   Later the organizers of those meetings, and 
others realized this was a growing global issue.

CAN YOU BE 
ADDICTED TO DEBT?



Many people begin their debt journey with retail credit. 
They do not intend to be in debt for long, but have been 
told to try it, much like an experimental first hit of a drug.

Later, they move onto some more advanced forms of credit like a 
credit card. They have now become a regular user. While, at first, they 
are able to keep their credit use under control, soon the debt starts to 
grow. Soon they are using their credit card for every day spending.

Next, they move onto the heavy stuff like personal loans. Eventually, 
they may need to take on new loans, to simply pay back older ones. 
The loans might start to get smaller and smaller and need to be repaid 
over a shorter and shorter time period.

By this point, debt is a real problem that is impacting your family life, 
your sleep patterns and your social life.

Eventually, nervous credit providers will begin to say “no” when asked for 
more credit so, the consumer turns to family members and close friends 
until those lines of credit also dry up, due to unreliable repayments.

Next, it is the journey into the waiting arms of unregulated informal 
loan sharks.

HOW YOU CAN YOU 
BECOME ADDICTED?

ARE YOU ADDICTED TO DEBT?







ARE YOU ADDICTED TO DEBT?

As mentioned, millions of people use credit and are 
able to manage it well. And we all feel good when we 
buy ourselves something shiny & new, that’s normal.  
These days, credit providers are desperate to hand out 
credit. Access and responsible use thereof is not a sign 
of an addiction.

If, however, you are ashamed that others will find out how much 
debt you have, you are losing sleep over your debt, if you have been 
drinking to manage your debt stress, if you do not want to check your 
bills and statements but still want to try use more credit, you may be 
addicted.

Do you find that the easiest way to solve a problem is to throw 
money at it? Have you gone so far as to lie to a credit provider about 
your monthly spending, or about how much other debt you have 
when applying for more credit?  These are warning signs.

ARE YOU 
ADDICTED?



Being addicted to anything is a real challenge. It can 
dominate your every waking hour.

Fortunately, with well planned management, a good support structure 
and avoiding triggers, many people have been able to break all sorts of 
addictions; including debt addiction.

When people enter debt review, they receive professional help in better 
managing their finances and putting a realistic repayment plan in place.
They get the essential professional and emotional support they need, 
and are often able to slowly mend some of the relationships at home 
and with friends that have been under serious strain. This helps them 
develop a wider support structure.

By not having access to more credit (credit providers are scared to lend 
to people with a debt review credit bureau listing) while under debt 
review, consumers are also able to focus on shrinking their current 
debts rather than shifting their ever growing debts around.

DEBT REVIEW CAN 
HELP OVERCOME 
DEBT DEPENDENCY

ARE YOU ADDICTED TO DEBT?







ARE YOU ADDICTED TO DEBT?

But just because you are in debt review, doesn’t mean 
the urge to splurge or use credit is going to disappear 
overnight. You can be in debt review for months and 
months and still not have reduced your craving to 
access that sweet, sweet credit. The addiction can lie 
dormant, waiting to reappear for months.

A sure sign of debt dependency or addiction is trying to use credit to 
solve every problem that comes your way.

So, a person who is in debt review may face an unplanned situation 
like a car breakdown. Immediately, they feel that the only way to deal 
with the situation is to get more credit so they can pay for the needed 
repairs immediately, but is that true?

No, they may be able to borrow a vehicle from family, catch a ride 
with friends for a while, and make use of public transport or Uber 
while they save towards the needed repairs. They may even be able 
to arrange for a friend who knows a lot about cars to assist them in 
effectively sorting out the problem.

There are often other solutions available, but debt addicts can only 
focus on one: Access to more credit!

THE URGE



When people enter debt review, they experience the 
wonderful relief it can bring.  They get support, have a 
plan in place and are relieved to no longer be harassed 
by collections agents.

But debt review takes a long time and challenges can come along, 
and temptation may be thrust in their face in the form of empty 
promises of more credit. Big holiday sales events and marketing can 
leave almost anyone drooling over new and shiny products.

This is when some people in debt review make a huge mistake. They 
decide to try leave debt review, without having a really good heart to 
heart with their Debt Counsellor. They do not get all the information 
about what they are about to do, and can really get themselves into a 
world of hurt and broken dreams all over again.

DESPERATE PEOPLE 
LEAVING DEBT REVIEW 
TO TRY SCORE MORE 
CREDIT

ARE YOU ADDICTED TO DEBT?



Remember, once you have begun debt review, you will have a listing 
of the debt review at credit bureaus. This listing will only be removed 
once you have paid up all your debts (other than a home loan).

 The process of getting out of debt review is a slow one. Debt review 
is a legal process done via the courts after all. There is no rushing it, 
and it can only be successfully done with the help of a professional 
Debt Counsellor, once your debts are settled.

Please, please do not let anyone tell you to stop paying your debt 
review, or that you could qualify for more debt. Really, do your 
homework about such empty promises before you throw away all the 
good the debt review has done.





ARE YOU ADDICTED TO DEBT?

Reducing our dependence on debt and regaining 
control of our finances can be a real fight. We have to 
fight against not only our own bad habits, but also the 
world of marketing that surrounds us. But it is a fight 
that you can win.

They say the first step on the road to recovery is to admit that there is 
a problem. With programs like debt review and support and help from 
professionals, friends and family, you can cut your dependence. Many 
who enter debt review, are able to power through the tough times, 
sticking with the process and turning their lives around.

For those who may have, in the past, had a real addiction to 
overspending or an addiction to debt, it can be a game changer. Debt 
review can help these ones to sleep well at night and to look forward to 
a debt free future.

So, think about your reliance on debt. Have an honest look and see if you 
might be addicted to debt. If so, the good news is that you can not only 
get out of debt, but learn to cut your dependence on it.

You can beat your addiction to debt.

IT’S A FIGHT 
YOU CAN WIN





your PROCESSES
WITH DREX

Secure system-to-system data transfer
(no human contact)

Elimination of data exposure from the 
use of email

Data specification is fit for purpose

DID YOU KNOW?

The President of South Africa has proclaimed the POPIA commencement date to be 1 July 2021.

POPIA applies to any company or organization processing personal information in South Africa.

Fines for non-compliance with POPIA can range up to 10 million ZAR (South African rands).

POPIA defines personal information broadly as any information relating to not only a living person,

but also a company or legal entity.

^
^
^
^

POPI-PROOF
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Many consumers find December to be a difficult time. 
Not only might you face less work hours, (and so less 
pay) but also people in your family or your friends may 
be expecting you to spend lots of money on holiday 
gifts.

This can create undue pressure on those who are in 
debt review or who are trying to watch their budget.



If you have not already been putting a few Rand away 
each month towards these end of year expenses, 
then it can be hard to control your spending during 
December.

With many companies or industries having end of year holidays, it 
can also mean spending more than you normally would on travelling, 
eating out or other “fun” activities.

If you are under debt review,
then be sure not to miss your
December payment

Many Debt Counsellors talk to their clients about moving their regular 
monthly debt repayment date to earlier in the month (when salaries 
are paid), to help remove the temptation to spend funds that should 
be used to service debts.

HAVE YOU BEEN 
SAVING?

DANGEROUS DECEMBER







DANGEROUS DECEMBER

If your Debt Counsellor recommends you do this or 
not, try to plan ahead now for December. Keep a strict 
watch on what you are spending and matching that to 
a written budget can really help you stay on track (and 
there are many free apps to help you).

If you are expected to entertain your family on a budget, or provide gifts, 
then you should think about surfing the internet for some good (and 
cheap) ideas. This could be anything from heading to the beach, out for 
a hike or re-gifting. There are plenty of good ideas out there, don’t leave 
your planning to the last minute.

So, plan ahead, know and stick to your budget, and get creative with 
affordable alternatives.

Most importantly make your debt review payment, and don’t let your 
spending get out of control this dangerous December.

BUDGET OR BUST



DEBT REVIEW

Debt Review is a legal process. Your debt 
restructuring court order will show you how 

long it will take to pay off your debts. You can 
use this as a guide to track your progress.

LESSON #2





SAVE FOR
JANUWORRY



If you think December is going to be tough, then wait 
till ‘Januworry’.

Every year we scrape through the long month of December, with all 
its extra expenses, only to be confronted by the even longer January.

If you are a parent, then you probably wake up in a cold sweat 
thinking about all the extra school related expenses that January
can bring.

So, start planning for those costs right now. Don’t wait till you are 
struggling at the start of next year to cover those costs. Sit down now 
and figure out what they are going to be. You probably have a good 
idea based on past experience and some online shopping around.
Then look at how much you have already been saving each month 
(you are saving a little aren’t you?).

Finally, sit down and calculate how much you need to set aside, both 
at the end of this month and December to be able to cover those 
upcoming costs.

Plan ahead for success in January.
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MARKET LEADING SUPPORT & CUSTOMER SERVICE

ACCURATE, REAL TIME REPORTS

PDA@DCPARTNER.CO.ZA
WWW.DCPARTNER.CO.ZA



Reliable & Efficient

Workflow & Task Management

iDOCS & DREX integrated

Easy Debicheck capturing & management

Finwise is the most comprehensive, dynamic and fully automated  
debt management system in the market.  

The Finwise system is free of charge, and comes with a dedicated and 
committed support network.

INFO@FINWISE.BIZ
WWW.WEB.FINWISE.BIZ

DEBT MANAGEMENT SOFTWARE
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More cover - M
ore security

offering your Debt Review
 clients M
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RE.

Contact us for a presentation 
on how a partnership with 
CreditGuard protects your 
Clients & gives you, 
the Debt Counsellor, 
peace of mind.

The CreditGuard Credit Life Insurance Policy is 
underwritten by Guardrisk Life Ltd (FSP 76) and 

administrated by Siyavika Risk Solutions 
(FSP 44999).

CreditGuard is brought to you by Emisha 
Software (PTY) Ltd | 2016/281371/07

We pay when your 
clients can't
The importance of offering your clients 
protection from falling behind with their 
Debt Review repayments during unforeseen 
circumstances is now more evident than 
ever before.

CreditGuard offers an innovative     
 Credit Life Insurance Policy.

All benefits are subject to Exclusions and Waiting Periods  - 
* Guardrisk Life Product  |  **Non-Guardrisk Life Product

 Contact Details:  www.creditguard.co.za
 Email: info@creditguard.co.za
 Tel: 083 252 8410
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Click to
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 our tailor-made benefits are available at an affordable 
  cost to your clients:
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WARNING 
CONSUMERS 

WITHOUT 
SCARING THEM



WARNING CONSUMERS WITHOUT SCARING THEM

Debt Counsellors across South Africa are struggling 
to find a way to balance the need to warn consumers 
about scams while not scaring them off from the 
highly effective debt review process.

Recently, Debt Counsellors, PDAs, representatives from the NCR and 
large Credit Providers have been meeting to discuss how best to warn 
consumers about some of the common scams that impact consumers 
in debt review.

BEWARE THE SCAM







WARNING CONSUMERS WITHOUT SCARING THEM

Sometimes, consumers are even hit by scams before 
the debt review process has begun.

Many people looking for help with their growing debt troubles go 
online to try to find more credit and fall prey to fake loan scams. These 
are typically scams where the scammer promises a loan and then asks 
to consumer to pay them money upfront (for some sort of “fees”). So, 
instead of the fake credit provider giving people money they get the 
person to give them some money and then disappear. 

Never pay up front! A genuine credit provider will never ask you to pay 
fees upfront, as these are included in the loan application and monthly 
repayments. 

BEFORE



WARNING CONSUMERS WITHOUT SCARING THEM

For those who are in debt review there are also some 
dangers.

Some scammers try to convince consumers to pay their debt 
repayments into a different bank account.

They do this by making empty promises of reduced installments or 
something similar. The scammer gets the money paid into the new 
account and then disappears leaving the consumer in a world of trouble 
for not having paid their required installment.

This can potentially derail the entire process.

DURING







WARNING CONSUMERS WITHOUT SCARING THEM

For those who have been in debt review a long 
time there can be an urge to get out of debt review 
(because all the pressure of having debt outside of 
debt review has been forgotten, or someone makes 
empty promises of new credit despite the consumer’s 
debt review status).

Scammers know this and often run online campaigns or Facebook pages 
to try con people.

These scams involve convincing people they can leave debt review early 
and by convincing them to pay money upfront. Once they scam enough 
people out of their hard earned money they disappear leaving them 
exposed and at risk of having the debt review plans terminated.

AT THE END



WARNING CONSUMERS WITHOUT SCARING THEM

All those involved in the industry would like to see 
consumers protected from such scams. The challenge 
is how to add these warnings via their advertising 
campaigns in a way that does not scare consumers off 
the genuine process. 

At present, things have got to the point where all parties agree there is 
a need and many have agreed to start incorporating such warnings into 
their advertising and client communications on a regular basis.

Consumers can easily become confused when reading such warnings 
so, there is a need to present these warnings balanced (or perhaps far 
outweighed) with positive messages about the industry. Also, it will be 
important to make wise choices in how often such messages are sent 
out. 

Various role players in the industry are now looking into how they can 
best share positive messages and also help warn vulnerable clients and 
consumers about these possible dangers.

FINDING A BALANCE







WARNING CONSUMERS WITHOUT SCARING THEM

Debt review has been able to help hundreds of 
thousands of consumers to effectively deal with their 
debt when they most needed help.

So, if you have debt challenges, please talk to an NCR registered 
Professional Debt Counsellor (not some random stranger on the 
internet) about how you can best deal with your debts.

DEBT REVIEW
IS GREAT!



What if...
YOUR CLIENT’S VEHICLE IS STOLEN OR WRITTEN OFF?

• Is he properly insured?

• Could the insurer repudiate the claim 
due to his debt review status?

• Since he cannot get more credit, 
how does he replace his vehicle?

Meliorleaf is the first and only specialist in insuring 
the assets of people in debt review.  We genuinely 

protect your clients… in partnership with you.

CALL US NOW 010 141 2799  |  www.meliorleaf.co.za



CALL US NOW 010 141 2799  |  www.meliorleaf.co.za

PARTNERSHIPS
How does the partnership between Meliorleaf and Debt 
Counsellors work?

 �  We keep you advised regarding your clients to ensure they are 
covered properly, and remain covered.

 � We regularly remunerate you, depending on what you choose to 
do:

 � Some debt counsellors want to be actively involved in 
arranging and managing insurance relationships, and we 
equally share commissions earned.

 � Some debt counsellors are registered Financial Services 
Providers who can advise their clients and provide a full 
brokering service, thereby being entitled to earn the full 
commission.

 � Meliorleaf understands that some debt counsellors cannot, or do 
not want to be actively involved, but still  want their clients to be 
properly insured:

 � For these debt counsellors, Meliorleaf can offer a fully 
outsourced turnkey solution.  What’s more, we will still provide 
you with ongoing remuneration on all active policies.

Are you interested in partnering with Meliorleaf?  
Call Sean or Elmarie today on 010 141 2799

MAXIMISING INSURANCE RELATED INCOME



Debt Counsellors Collective

Do you need representation with 
the NCR? 

Would you like to submit 
recommendations to the CIF?

iDDC can help

Email: alanm@moneyclinic.co.za

Members can join us 
on Facebook as well 

discuss the latest court 
case rulings, industry 
challenges and more

www.allprodc.org

If you would like to join 
the BDCF please email us  

HERE



We want to thank all who attended 
the AGM. We also want to thank 

these members of the NEC:

Reinhard Pettenburger
Eugene Cilliers 

Jan van der Colff
Mauritz van den Heever

Simon Karanja 
Russell Dickerson (outgoing president) 

Please note additional members will 
be added following regional

meetings in 2022.

If you would like to join 
the BDCF please email us  

HERE

NDCA are ready to help 
consumers who are 

struggling with debt. 
Visit our  site for more 

information

ndca.org.za

www.dcasa.co.za



TWO DEBT COUNSELLORS 
HIT WITH R500 000 FINES

A LEGAL VIEW

The National Credit Regulator has been successful in 
their application to the National Consumer Tribunal 
to have 2 different Debt Counsellors hit with massive 
fines and one of them deregistered.

The National Credit Regulator (NCR) register, monitor and regulate 
Debt Counsellors. They also investigate complaints against Debt 
Counsellors from consumers. They then have the opportunity to ask 



the Debt Counsellor to sort out the problem, or to take them to the 
National Consumer Tribunal (NCT) and ask for fines and for the Debt 
Counsellor to be removed from practicing.

Recently, the NCR has won two cases against two different Debt 
Counsellors who were not sticking to all the requirements of the 
National Credit Act.

Let’s look at the rulings and see what we can learn from these cases.

NCR Vs Clark Gardner

Mr Gardner has been heralded as a consumer champion by the 
media for his efforts to help consumers. Unfortunately, the NCR and 
Mr. Gardner have been at odds for many years as the former Debt 
Counsellor (he stopped being a Debt Counsellor a little while back) 
has taken credit providers and the NCR on, both in court and in the 
media. Mr. Gardner has made some very public calls for the NCR to 
do more to support consumers, and not credit providers.

Back in 2016 (when Mr. Gardner was still a practicing Debt Counsellor 
with Summit Financial Partners) the NCR received some complaints 
from consumers, who were under debt review with Mr. Gardner.
Mr. Gardner has since refunded the complaining consumers, and 
tried to set things right, but the NCR had already launched their 
investigation. The investigation focused primarily on procedural 
matters (like who signed what and when a certain form was sent etc) 
and on fees (who paid what and when).

The procedural matters are fairly straight forward, and are set out in 
the National Credit Act. The fees side of things is murkier, since there 
are no set fees for debt review.



The NCR were also worried about the wording of some of Mr. 
Gardner’s advertising material.

NCT Ruling

The NCT ruled in favour of the NCR. They found that Mr. Gardner had 
let other people sign important forms, and had not been swift about 
giving the NCR all the information they were looking for during their 
investigation. They also said they wanted to send a warning to the 
rest of the industry, by means of issuing a big fine of R500 000.

They further called for an audit of Mr. Gardner’s clients’ matters to be 
done, and a report sent to the NCR.

NCR Vs Johan Fourie

Mr. Fourie runs a big counselling operation and used special software 
(I-DOCS) that unfortunately is missing a few important phrases and 
explanations set out in the official NCA application form. 

The NCR received some complaints from consumers and launched 
an investigation.

In complaints to the NCR, at least 2 consumers said they were told 
they were getting involved with “skuldberading” (Debt Counselling) 
but not ‘debt review’. Apparently, this led them to think, maybe 
they would be able to go out and get more credit despite their dire 
financial situation. They felt they had not been informed of this when 
signing up.

A LEGAL VIEW



It is not uncommon for people who have been using credit for years, 
to form a sort of addictive dependency on credit use, and when it is 
cut off they can become very anxious. Many crave credit use and can 
be upset when credit providers turn them down.

In 6 cases under investigation, the Debt Counsellor let the NCR 
know the consumer was applying for debt review before they had 
actually signed the final formal application form and received all the 
information to compliment the application. Although there are other 
ways to get this info (and technology helps consumers sign digitally 
these days) the timing of these events was key in this case.

The NCR also did not like when legal fees were set aside for 
attorneys. This was done in the traditional way, being in ‘month 2’ 
of the review process. The NCR have issued a updated fee guideline 
that says attorneys must now only get paid once the court work is 
finished. Attorneys and the law societies have stated that they do not 
fall under the NCR’s authority and want get paid up front, so this has 
become a problem area for those adhering to the NCR’s guideline.

NCT Ruling

The NCT issued a R500 000 fine and said Mr. Fourie must stop being 
a Debt Counsellor. Mr. Fourie will probably be appealing the ruling.

What Can We Learn From These Rulings?

Whether you agree with the rulings or not and whether the outcomes 
may contradict one another or not there are valuable things that can 
be gleaned from the rulings.



Despite the technological advances made over the last few decades 
(phone recordings, electronic signatures, Zoom calls) it seems, it is 
still better to have signed paperwork before even starting to help any 
consumer.

So, get that signature and don’t do any work until you do.

If dealing with consumers married COP, then the Debt Counsellor 
must ensure both parties sign all forms, and are both fully aware of the 
ramifications of starting debt review. It is good to have a piece of paper 
that indicates this.

TECHNOLOGY IS NICE, 
PAPER MAY BE BETTER

CONSUMERS 
MARRIED COP







The NCT rightly said that there are no official, legally binding fees for 
debt review. This would include the NCR’s view of what fees should be 
charged and when (the NCR guideline).

The ruling did however indicate that if Debt Counsellors are advertising 
that they use the NCR’s fee guideline rates, then they need to stick to the 
NCR fee guideline timelines as well, and should not be charging legal 
fees until the court work is done.

If your attorney does not work like that, then you should clearly set out 
when your legal fees will be set aside (held) in writing. Make it very clear if 
you do not intend to stick to the problematic NCR Fee Guideline, or you 
may be held to it.

NCR FEE GUIDELINE



The Fourie case highlighted that the NCT (and NCR) feel that even where 
consumers do not cooperate and sign court documents when needed, it 
is still the Debt Counsellor who should be held accountable. 

Debt Counsellors do have the option to stop helping consumers if they 
fail to cooperate, and send forms (even if they are old people or isolated 
or confused etc). Consumers must cooperate with the process. 

Most Debt Counsellors would hesitate to dump their clients quickly 
(because it causes massive complications for the consumer, who then 
gets stuck in debt review without anyone to help guide them), but this 
case seems to issue a warning to Debt Counsellors that they will be held 
responsible for the actions or failures of the client (even if there are good 
reasons and they cannot control what the other person does).

This seems a bit unfortunate, especially for vulnerable clients but it 
could help Debt Counsellors avoid big fines… or maybe if they do, then 
consumers will complain and they could face big fines for taking this 
step, it is hard to tell.

CONSUMERS NOT 
COOPERATING COULD 
BE YOUR FAULT





THANK YOU
FOR YOUR 
COOPERATION



Even where the Debt Counsellors had successfully dealt with the 
situation, and where they were able to later submit information to the 
NCT to refute the NCR’s findings, the rulings sometimes went against the 
Debt Counsellor. 

Why?

Because the NCT clearly felt that information in question should have 
been made available to the NCR when they investigated to avoid the 
unnecessary waste of time disputing the matter. It just meant the NCR 
were making erroneous claims, because they were not given all the 
information.

So, if the NCR comes knocking, then Debt Counsellors should be quick 
to share their records and all the facts.

COOPERATE
WITH THE NCR



The ruling indicated that the NCR’s long standing love affair with having 
matters go to court within 60 days, is not founded on the actual wording 
of the NCA.

The Act still says debt review matters “may” be sent to court, in NCA 
Section 86(7) and it would only be after negotiation, and all credit 
providers rejecting proposals that the matter would  have to go to court,  
in terms of NCA Section 86(8).

Saying the matter must set down or even heard by a court within 60 
days is not supported by law.

60 DAYS





+27 (21) 200 5644
adri@kempdubruyn.co.za
21 Station Street, Paarl, 7646
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We appear in the following courts and act as a correspondent for Dc’s 
and their attorneys.

Please contact adri@kempdebruyn.co.za  to 
enquire about our fees.



In an effort to save consumers money the NCT would like to see more 
matters brought to them.

Unfortunately, only consumers who are not over indebted, but about to 
become so in the near future, can have matters heard by the NCT, and 
further only if all credit providers agree to a repayment plan.

As soon as any single credit provider rejects a proposal made by the Debt 
Counsellor, (something that happens all the time) then the matter cannot 
go to the NCT.

Until credit providers adjust their systems to accept Debt Counsellors’ 
plans, and until consumers enter debt review earlier, when first seeing 
they are going to have debt problems, there is unfortunately little room 
for the NCT help a larger number of consumers.

This could change if the wording of the NCA is amended to allow the 
NCT to help over indebted consumers. Let’s hope that happens next 
time the Act is amended.

THE NCT WOULD 
LIKE MORE MATTERS 
BROUGHT TO THEM



It is common for businesses to have a collections company collect bad 
debts for them. Debt Counsellors should however beware of having a 
collection agent collect old debts for fees, as consumers have to pay 
fees via a PDA. So make sure any such payments go via the PDA and not 
the collection agent’s accounts.

DEBT COUNSELLORS 
NEED TO BEWARE 
WHEN COLLECTING 
OLD DEBTS



DEBT REVIEW

Debt review is a legal process. You should 
receive a copy of your debt restructuring 
court order. If you do not already have a 
copy then you should speak to your Debt 

Counsellor and ask for one.

LESSON #3





Debt Counsellors have certain tasks they have to personally take care 
of. They cannot ask others on their team to help them do these specific 
things. Particularly is this the case when swearing an affidavit about the 
case or the consumer’s situation for court papers.

Though most other businesses can advertise that they are having a 
sale of up to 50% off (or whatever), the NCR do not like this type of 
advertising when it comes to debt review. It is only a court that makes 
the final decision on what the consumer will pay.

DON’T LET OTHERS 
SIGN DOCUMENTS 
FOR YOU

BE CAREFUL OF WHAT 
YOU SAY IN YOUR 
MARKETING



The rulings featured a nice note that it is possible for multiple NCR 
Registered Debt Counsellors to help one consumer. If one professional 
helping you deal with your debt is good then having several in your 
corner could be even better.

The NCR Debt Help seems to constantly being slammed by users who 
are complaining about issues. Despite this Debt Counsellors should not 
shy away from updating the system regularly. Especially if they have 
many clients they should be vigilant about updating the system.

OTHER DEBT 
COUNSELLORS CAN 
HELP ONE CASE

UPDATE NCR 
DEBT HELP







The NCT ruling in the Fourie matter indicated that they feel that the PDA 
sending update emails, statements and sms’ to consumers does not 
mean the consumer is “fully informed” about their debt review.

Even having a help line for consumers to call to get more info may not 
be enough.

Beware!

It seems Debt Counsellors must communicate with consumers more 
than that, and preferably get some very concrete proof that they have 
been informed along the way.

One way Debt Counsellors can do this is by having very detailed service 
contracts with consumers (and not just application Form 16’s).

PDA  AUTOMATIC 
CONSUMER UPDATES 
MAY NOT BE ENOUGH



Recently, a credit provider, who the NCR felt was abusing thousands and 
thousands of consumers for years (Moneyline), made an out-of-court 
settlement agreement with the NCR, and was not even deregistered.

These two Debt Counsellors, by contrast, had far less than 1% of their 
clients complain years ago, and are now both no longer registered* and 
were also hit with huge fines of R500 000 each.

This should give Debt Counsellors pause, and remind them that they 
should make the effort to avoid any breaches of the National Credit Act 
(and be careful of what they have agreed to in their T&Cs with the NCR).

Some Debt Counsellors say the rulings confuse them as they seem to 
say you both must and must not listen to NCR guidelines. Some of the 
Debt Counsellor associations are preparing information about the rulings 
to share with members to help their members avoid these issues.

*The rulings will be appealed, so the outcome may eventually be different.

DEBT COUNSELLORS 
NAILED WHILE CREDIT 
PROVIDERS GET LET 
OFF THE HOOK?



Many Debt Counsellors however feel that it is still disappointing to see 
that the NCR needs to take matters to the NCT, and try go for fines and 
deregistration. It is a pity that the Debt Counsellors are not simply asked 
to amend any such behavior, and compensate consumers if necessary. 

Some say this heavy handed approach is because the NCR staff have 
set very public quotas about enforcement against Debt Counsellors, 
and have gone so far as to announce these in parliament etc. This then 
creates pressure to meet those goals instead of simply arranging Debt 
Counsellors to make needed changes to refine their processes.

Others say that Debt Counsellors should be held to a higher standard 
than even credit providers, and should absolutely be harshly punished if 
they step out of line.



There are many things that Debt Counsellors can learn from these 
rulings.

Yes, the rulings may be appealed and yes the outcome may change but 
many of the key issues identified will help Debt Counsellors be sensitive 
to the intentions of the NCR and the mindset of the NCT. This can help 
them to better navigate the already tricky waters of practicing as a Debt 
Counsellor at this time.

Few smaller Debt Counsellors could financially cope with a fine even a 
tenth of the size of these massive fines handed out to these larger Debt 
Counsellors. For most, if the NCR decides to pursue such action they will 
probably have to stop helping people and shut their doors.

The threat of losing their livelihoods is not only limited to smaller 
practices as larger practices (with many Debt Counsellors working 
together) are also taking note of these rulings and how the NCR will be 
deciding who to move these Counsellors clients to.

Nobody is perfect and mistakes can be made in any business it is true 
but what the NCR want to curb is a systemic pattern of ignoring the 
requirements of the NCA by either Debt Counsellors or Credit Providers. 
The NCT have sent a very clear message to the industry with these 
rulings. Be afraid, be very afraid.

STEER CLEAR
OF TROUBLE
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Time for a new challenge? Look no further!

Octogen is on the lookout for Debt Counsellors

(East Rand)

Qualified Debt Counsellor

Registered with NCR (or meet requirements to be registered)

Ability to speak at least 1 African language

E-mail CV to hrofficer@octogen.co.za
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Hiring! 
JOIN OUR TEAM 

Debt Counselling Practice, Debtor Wellness, is looking to 
bring on board additional Debt Counsellors and qualified 
administration staff (who would work under the direct 
supervision of NCR registered Debt Counsellors) to work 
with the team. 

Branch: Victoria Gate 
Please submit your application to hr@tcdw.co.za and note 
that contact will be made with shortlisted candidates only. Debtor We lness 

Pay Less 
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that contact will be made with shortlisted candidates only. Debtor We lness 

Pay Less 



DEBT  COUNSELLORS

SUPPORT 
SERVICES

INSURANCEFINANCIAL

TRAINING

CLICK THE CATEGORY
SERVICE DIRECTORY



INSURANCE

CLICK THE CATEGORY
SERVICE DIRECTORY

LEGAL

CREDIT BUREAUS
PAYMENT 

DISTRIBUTION 
AGENCIES

CREDIT PROVIDER CONTACT 
DETAILS & ESCALATION PROCESS

DO YOU WANT TO LIST 
YOUR COMPANY? 

directory@debtfreedigi.co.za



NORTH WEST

 NORTHERN CAPE

WESTERN CAPE

DEBT  COUNSELLORS



GAUTENG

KWAZULU-NATALFREE STATE

LIMPOPO

 EASTERN CAPE

MPUMALANGA



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

DEBT NO MORE - NCRDC1973

Christelle du Toit

Tel: 016 423 6301
Cell: 083 321 6731
FAX: 086  219 3306

Email: admin@debt-no-more.co.za

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

Pay off your debt in the 
shortest possible �me.

Expert free confiden�al advice at first 
consulta�on

Protect your assets from repossession

Save money without taking a loan

Stop threatening calls & le�ers

Start living your life again

082 927 7324

www.streamlinedebt.co.za

PETRA SWANEPOEL : NCRDC1963

petra@streamlinedebt.co.za

GAUTENG

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za



Save up to 60% on your 
monthly debt repayment 
instalments, by using our 

debt review services

info@debtsolutions4u.co.za

012 882 0976

082 745 6778

012 326 6635

maria@smsdc.co.za

www.smsdc.co.za

Salary Management Services

Pretoria Pty(Ltd)

Your Partner To

Financial Freedom

Contact Maria

Pay off your debt in the 
shortest possible �me.

Expert free confiden�al advice at first 
consulta�on

Protect your assets from repossession

Save money without taking a loan

Stop threatening calls & le�ers

Start living your life again

082 927 7324

www.streamlinedebt.co.za

PETRA SWANEPOEL : NCRDC1963

petra@streamlinedebt.co.za

One on one confidential counselling 
and advice to help you reduce and 

clear your debts.

261 Surrey Avenue, 
Randburg, Gauteng 

011 100 7192
enquiries@ctrldebtdelete.co.za

www.ctrldebtdelete.co.za
NCRDC2051

DELETEDEBTCTRL

Personal Professional 
service – no call centre

Your debt is our priority

Stop threatening calls from 
creditors & repossession of 

your assets.

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

NCRDC2423



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Debt Review Specialists
23 Coronation Road

Mithanagar
Tongaat

4399
Tel: 071 222 9481
Tel: 032 944 3446

admin@kmadebt.co.za
www.kmadebt.co.za

The simple way to a 
debt free, stress free life! 

DEBT COUNSELLING 

FINANCIAL COACHING 

MONEY MANAGEMENT 

EMPLOYEE ASSISTANCE 
PROGRAMMES 

031 303 3690 / 084 250 2356 

romie@debtfinesse.co.za 

www.debtfinesse.co.za 

FINESSE 
FINANCIAL SOLUTIONS 

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

KWAZULU-
NATAL



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

FREE STATE

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

LIMPOPO



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

MPUMALANGA

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

NORTH WEST



Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

 NORTHERN
CAPE



Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

NCRDC1142    

Tel: 087 701 9665
Email: help@zerodebt.co.za

www.zerodebt.co.za

debt  therapy
integrity guaranteed

WEBSITE | www.debt-therapy.co.za

SCARED OF ANSWERING 
    YOUR CALLS?

Take back control of your life in 1 easy step!
  

debt therapy is registered with NCR | NCRDC49

Take the first step to financial freedom by visiting our :

|FREE CALL    0800 20 47 28

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

 EASTERN CAPE



WESTERN CAPE

Financially stressed? 
We have lifted the financial 
burden of more than 150 000 
South Africans.

info@debtbusters.co.za  
www.debtbusters.co.za

086 999 0606 

Let DebtBusters be the  
champion in your corner.

NCRDC2484

www.debtcentre.co.za NCRDC2452

Your Guide to Financial 
Wellness and Recovery

0861 229 922
info@debthero.co.za
www.legalhero.co.za

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za



www.financialfreedomsolutions.co.za

Tel: 021 204 8001 • Email: dc@ffsdc.co.za

CHOOSE
YOUR 

FINANCIAL
FREEDOM

TODAY

Drastically reduce your monthly 
debt repayments

Let US help 0861111863
Regain control of your finances

NCRDC49

www.debt-therapy.co.za

dc@ffsdc.co.za   
www.financialfreedomsolutions.co.za

NCRDC1142    

Tel: 087 701 9665 
Email: help@zerodebt.co.za

www.zerodebt.co.za

Credit Matters
South Africa’s Leading 

Debt Counsellors
NCRDC533

14th Floor, The Pinnacle
Cnr Strand & Burg St

Cape Town
Tel: 086 111 6197
Fax: 021 425 6292

info@creditmatters.co.za

Get your own dedicated Debt 
Counsellor from beginning to end.

Our team of friendly & efficient 
support staff are ready to
answer your ques�ons.

021 204 4711 

067 211 4913

info@debteezy.co.za

www.debteezy.co.za



011 394 8042

083 232 1908

admin@dcopera�ons.co.za

www.dcopera�ons.co.za

DC Opera�on Centre (PTY)

Services:

17.1, 17.2, Proposals

Court Applica�ons

Call Centre

Payment Division

Contact Elmarie

SUPPORT SERVICES
011 451 0041
0860 072 768

www.dcmax.co.za

TRAINING
COMING SOON



087 109 1164
info@dccp.co.za
www.dccp.co.za

Credit 
Life 

Insurance

You make money, 
your clients save money

086 126 6562 
debt@one.za.com  
www.one.za.com

ONE Insurance Underwriting Managers (Pty) Ltd 
Reg No. 1996/008987/07. 

Authorised Financial Services Provider FSP8783 
VAT No. 4370160501 

Products underwritten by Old Mutual Alternative Risk Transfer 
Limited, a licensed Life Insurer.

INSURANCE

50979

BEST RATES IN THE INDUSTRY



 

079 6977 259

jus�n��dla�orneys.co.za

CONTACT

Jus�n �an Der Linde

1st Floor Icon House

24 Hans Strijdom Street

Cape Town

8001

We are a Port Elizabeth based law firm 
capable of  assisting Debt Counsellor’s 
throughout South Africa with matters 

within the following areas of  jurisdiction:

Port Elizabeth;
New Brighton;

Motherwell;
Uitenhage;

Hankey;
Jeffreys Bay; and

Humansdorp

082 974 0866

www.cvlaw.co.za

carla@cvlaw.co.za

We are a Port Elizabeth based law firm 
capable of  assisting Debt Counsellor’s 
throughout South Africa with matters 

within the following areas of  jurisdiction:

Port Elizabeth;
New Brighton;

Motherwell;
Uitenhage;

Hankey;
Jeffreys Bay; and

Humansdorp

082 974 0866

www.cvlaw.co.za

carla@cvlaw.co.zaLEGAL

Liddles & Associates
“It always seems impossible until it 

is done” N. Mandela
(T) 021 930 5790
(F) 0866070940

(E) frontdesk@liddles.co.za
www.liddles.co.za

RM Brown and Associates 
16th Floor, The Pinnacle

Cnr Strand & Burg St
Cape Town

Tel: 021 202 1111, f: 021 425 0875 
Email: roger@rmbrown.co.za

Steyn Coetzee Attorneys / 
Prokureurs

Adri de Bruyn
11 Market Street / Markstraat 11, 

Paarl, 7646
Tel: 021 872 1968
Fax: 021 872 2678

adri@steyncoetzee.co.za



EMAIL
yolande@ydeattorneys.co.za

CELL
071 870 9535  

TEL
061 250 4080

 

079 6977 259

jus�n��dla�orneys.co.za

CONTACT

Jus�n �an Der Linde

1st Floor Icon House

24 Hans Strijdom Street

Cape Town

8001

We are a Port Elizabeth based law firm 
capable of  assisting Debt Counsellor’s 
throughout South Africa with matters 

within the following areas of  jurisdiction:

Port Elizabeth;
New Brighton;

Motherwell;
Uitenhage;

Hankey;
Jeffreys Bay; and

Humansdorp

082 974 0866

www.cvlaw.co.za

carla@cvlaw.co.za

We are a Port Elizabeth based law firm 
capable of  assisting Debt Counsellor’s 
throughout South Africa with matters 

within the following areas of  jurisdiction:

Port Elizabeth;
New Brighton;

Motherwell;
Uitenhage;

Hankey;
Jeffreys Bay; and

Humansdorp

082 974 0866

www.cvlaw.co.za

carla@cvlaw.co.za

www.embattorneys.co.za

Your Debt Counselling Attorneys

Johannesburg | Cape Town

Andre Van Zyl
021 494 4862

info@bassonvanzyl.com

www.bassonvanzyl.com



Accountability Group
wendy@accountability.co.za

Bitventure Consulting
compliance@bitventure.co.za

Blue Oak Systems
enquiry@blueoak.co.za

Cession Central
admin@cession.co.za

Clearscore
regulatory@clearscore.co.za

Clicknhire
christiel@clicknhire.co.za

Consumer Profile
Bureau
marina@cpbonline.co.za

Credit Gateway
compliance@creditgateway.
co.za

Cred-IT-Data Online 
Holdings
bureau@creditdata.co.za

CreditWatch
marina@cpbonline.co.za

CrossCheck
Information Bureau
marina@crosscheckonline.
co.za

CREDIT
BUREAUS

South African Fraud 
Prevention Service NPC

011 867 2234

maigoshians@safps.org.za

www.safps.org.za

Credit Bureau Association

info@cba.co.za

www.cba.co.za



Effective Intelligence
sardagh@e-intelligence.com

Fides Cloud 
Technologies
craig@fidescloud.co.za

Finch Technologies
chris@finchinvestments.co.za

I-Bureau Services
abrie@ibureau.services

IDR South Africa
shane@v-report.co.za

iFacts
sonya@ifacts.co.za

Inoxico
support@inoxico.com

Kudough Credit
Solutions
chrisjvr@kudough.co.za

Lexisnexis Risk 
Management
kim.bastick@lexisnexis.co.za

Lightstone
chrisb@lightstone.co.za

Loyal1
tshepiso@loyal1.co.za

Managed Integrity 
Evaluation
marelizeu@mie.co.za

Maris IT Development
marius@marisit.co.za

National Validation 
Services
info@nvs-sa.co.za

Octagon Business 
Solutions
gregb@octogon.co.za

Omnisol Information 
Technology
info@verifyid.co.za

Payprop Capital
johette.smuts@payprop.co.za

PBSA
seanb@PBSA.CO.ZA

Right Cover Online
cto@rightcover.co.za

Searchworks 360
skumandan@searchworks360.
co.za

Smart Information 
Bureau
info@smartbureau.net

ThisisMe
juan@thisisme.com

TPN Group
michelle@tpn.co.za

Trans Africa Credit 
Bureau
clintonc@transafricacb.co.za

Transaction Capital 
Credit Health
DavidD1@tcriskservices.co.za

VeriCred Credit Bureau
sumein@vccb.co.za

WeconnectU
johann@weconnectu.co.za

Zoia Consulting
sipho@dots.africa



PAYMENT
DISTRIBUTION
AGENCIES

DC Partner
044 873 4530

Hyphen PDA
011 303 0060

COLLECTNET
+27 12 140 0602

012 004 2888



COLLECTNET
+27 12 140 0602

Debt Review Software
Tel: 016 004 0031

South Africa’s premier
debt management solution

www.finwise.biz

SYSTEM PROVIDERS

Tel: 011 451 0041
Tel: 0860 072 768

www.maxpayments.co.za

No monthly program fees!
Accessible on PC or Desktop

‘’ I was pleasantly surprised by our experience and changeover to Finwise. The 
new system is intuitive and easy to understand.‘’ 

Debt counsellor Eastern Cape

‘’ I’ve found the Finwise system to be very useful. I’m new in the debt counselling 
� eld, I managed to � nd my way around the system as it is very user-friendly. The 

training manuals provided are also helpful and informative.’’ 
Debt counsellor Gauteng

Various things like good � nancial management and quality products are vital 
to run a successful business. Human capital, however, is the driving force in any 
business and can make or break a business. Looking at successful businesses, 
there are high energy and the sta�  are passionate, motivated and believe in 
the business objectives. The ‘’go-getters’’ see opportunities in every situation 
and when interacting with clients, they instill trust with the positive image they 
deliver about the organizations they work for. Persons with a ‘’can do’’ attitude 
are needed in all walks of life, the ones who say yes to change because change 
means growth. What kind of business leader or person are you? Challenge 
yourself to be a go- getter with a can do attitude and align your company with 
businesses practicing the same good conduct.

SOME QUALITIES OF THE ‘’GO GETTER’’
• The go – getter attitude does not hesitate; he/she thinks, when do I start?

•  The go – getter attitude does not ponder whether he/she can, they know 
they can get it done with collaboration and action.

• The go – getter believes in him/herself, and the company. He/she believes in 
the times ahead and wants to be a key part of it.

• The go – getter sees continual change as a recurrent opportunity.

• The go – getter only knows one way of doing and living: with bravery, self-
assurance, passion and integrity.

Why settle for less? DC Partner is positively orientated towards change, growth, 
industry development, product enhancement and delivering high quality 
customer service. Article by: Petro de Beer

• Excellent audit trail

• Work� ow management

• Easy to navigate functions

• Quick data capturing

• DCRS and standard proposals 
accommodated.

FINWISE - INNOVATIVE DEBT MANAGEMENT PROGRAM BUSINESS SUCCESS - THE “GO - GETTER” APPROACH

Say yes to change, say yes to a company with a ‘’Can do Approach ‘’ 
and a ‘’Go Getter team’’!

Head Offi  ce 59 Victoria Street, George
Telephone 044 873 4530  Fax 086 246 2450

www.dcpartner.co.za



CAPITEC CONTACT DETAILS

 

 

 

 
 
 
 
28 January 2021 
 
To all registered debt counsellors 
 
Dear debt counsellor 
 
UPDATED CONTACT DETAILS AND ESCALATION CHANNELS – CAPITEC BANK 
 
The debt review department at Capitec is implementing structural changes effective 1 February 
2021.  
 
Mrs. Cindy Mauritz will be heading up the debt review department and will be supported by Miss 
Meghan Bruiners and Mrs. Fika Snyders in their capacity as Team Leaders. 
 
We have updated our communication and escalation channels in this regard. 
 
Please refer to the communication channels listed in tables 1 and 2 below. It is important that 
documentation be send to the correct communication channels to ensure timeous feedback.  
 
Table 1: Debt Review communication channels 
 

 Channel Description E-mail address 
1 Form 17’s All Forms 17’s / 

Clearance Certificates 
ccsforms17@capitecbank.co.za 

2 Proposals All Proposals ccsproposals@capitecbank.co.za 
3 Court documents All Court documents 

(Notice of Motion’s / 
NCT applications / 
Orders) 

ccsdebtrevieworders@capitecbank.co.za 

4 Terminations Termination queries debtreviewterminations@capitecbank.co.za 
5 General enquiries General Debt Review 

Enquiries 
ccsdebtreviewqueries@capitecbank.co.za 

6 Refund / Cancellation 
requests 

Debt Review Refund 
Requests and 
Cancellation of Debit 
Orders 
 

ccsrefundrequests@capitecbank.co.za 

7 Insurance Certificates Replacement Insurance 
Policies 

insurancepolicies@capitecbank.co.za 

8 Reckless Lending 
Queries 

Allegation of reckless 
lending and document 
requests 

Rmcontrol@capitecbank.co.za 

9 Credit Insurance Claims All credit insurance 
claims 

CreditInsuranceClaims@capitecbank.co.za 

10 Payment allocations Payment Allocations 
queries 

ccsdebtreviewpaymentqueries@capitecbank.co.za 

11 Share Call Contact 
number  

086 066 7783 Option 2 



Debt Review DepartmentEmail Address Turnaround Time 

Contact Details Standard Bank Debt Review 

 

 
Debt Review Call Center: 0861 111 525 or 0861 111 402 

Debt Review Documents*:  DRApplications@standardbank.co.za  

Debt Review Service requests:      debtreviewservices@standardbank.co.za 5 days 

Debt Review payment queries:             DRPayments@standardbank.co.za 7 days 

Debt Review administrative requests**: DebtReviewAdmin@standardbank.co.za  5 days 

Debt Review complaints and escalations: debtreviewcomplaints@standardbank.co.za 5 days 

Reckless Lending Allegations recklesslendingallegations@standardbank.co.za 

 

*Debt Review documents: Form 17.1; Form 17.2; Proposals; Court Applications; Court Orders  

**Debt Review Admin related requests: debit order cancellations; statement requests ; refunds; paid up 

letters; account closure instructions; settlement balances; or outstanding balances 
 

Other Standard Bank areas 
 
Credit Card 086120 1000 

Diners Club  0113588400 / 0860346377 

Vehicle Asset Finance Recoveries 0861102347 

Vehicle Asset Finance Collections 0861102347 

Home Loans Pre Legal 0860102270 

Home Loans Customer Service 0860123001 

Standard Bank Insurance  0860123911 

Deceased Estates  0861001868 

  

 



Authorised Financial Services Provider and a registered credit provider (NCRCP7)
Absa idirect’s FSP 34766
Absa Insurance Company’s FSP 8030

Email addresses that will be terminated effective 1 November 2021, are:
Ÿ DRCOB@absa.co.za
Ÿ DRProposals@absa.co.za
Ÿ 17.4@absa.co.za
Ÿ Courtapp@absa.co.za
Ÿ DCClearanceCertificate@absa.co.za
Ÿ DCTransfer@absa.co.za

The email address that should be used from 1 November 2021 for all process-related documents, is:
Ÿ ABSADebtReviewDocuments@absa.africa

0861 005 901 ABSADebtReviewDocuments@absa.africa debtreviewqueries@absa.co.za

 



Authorised Financial Services Provider and a registered credit provider (NCRCP7)
Absa idirect’s FSP 34766
Absa Insurance Company’s FSP 8030

Email addresses that will be terminated effective 1 November 2021, are:
Ÿ DRCOB@absa.co.za
Ÿ DRProposals@absa.co.za
Ÿ 17.4@absa.co.za
Ÿ Courtapp@absa.co.za
Ÿ DCClearanceCertificate@absa.co.za
Ÿ DCTransfer@absa.co.za

The email address that should be used from 1 November 2021 for all process-related documents, is:
Ÿ ABSADebtReviewDocuments@absa.africa

0861 005 901 ABSADebtReviewDocuments@absa.africa debtreviewqueries@absa.co.za

 







www.nedbank.co.za

DC QUERY PROCESS

17.1, 17.2, Proposals, General 
correspondence:

debtcounselling@africanbank.co.za

To register for Legal Web Access:

lwac@africanbank.co.za

Reckless Lending investigations:

RLA@africanbank.co.za

ESCALATION PROCESS

DETAILS COMING SOON

Fax or Email submissions (Level1)
Email: DebtCounsellingQueries@nedbank.co.za
Fax: 010 251 0055

To be used as a first point of contact for all 
written communication

Call centre (Level 1: Alternative)
Tel: 0860 109 279

To be used as a first point of contact for 
all telephonic communication

Attended to by Queries Team Leader 
(Level 2: First Escalation)
Dcescalation1@nedbank.co.za

To be used only where no resolution is 
found from first point of contact after 
5 business days

Attended to by Senior Manager 
(Level 3: Final escalation)
Dcescalation2@nedbank.co.za

To be used only where no resolution 
is found from the first escalation after 
2 Business days

NEDBANK DRRS
Debt Counselling Query Resolution Contact Points and Escalation Options



17.1, 17.2, Proposals, General 
correspondence:

debtcounselling@africanbank.co.za

To register for Legal Web Access:

lwac@africanbank.co.za

Reckless Lending investigations:

RLA@africanbank.co.za

ESCALATION PROCESS

DETAILS COMING SOON




